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Dates and Location

• June 2 – 5, 2024 – Indianapolis, Indiana

• Indiana Convention Center and 5 hotels all connected to center
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Program Elements

• Monday PMG Opening General Session

• Tuesday Officer Keynote

• Wednesday PMG Town Hall

• 8 Officer Led Sessions

• Peer to Peer Session

• Special USPS Symposiums 

• 3 Certification Courses 

o Mail Design Professional – USPS 2-year Certification

o Direct Mail Marketing Course – Credly Badge

o Mail Center Manager – Credly Badge



• 6 Workshop Tracks

o Pioneering the Future; Innovative Data Technology Solutions

o Growing the Mail Through Innovation

o Designing Shipping Solutions for a Competitive Edge

o Operations Efficiency from Mailing Preparation to Delivery

o Supply Chain and Transportation Strategies for

o Leadership Strategies for Professional Enrichment

• 120+ Workshops

Presenter Notes
Presentation Notes
Pioneering the Future; Innovative Data Technology Solutions – Data and Technology continue to drive informed business decisions. This track will focus on the latest data tools at your disposal to drive better visibility, on-time performance, and customer satisfaction. We’ll explore the latest technology trends and discuss how to effectively implement them into your shipping or mailing operation. 

Growing the Mail Through Innovation – If you want to learn about the latest incentives and promotions from the Postal Service, then this track is for you. Mail is still a vital component of any omnichannel campaign, and this track will show you how to utilize mail creatively and effectively to maximize your marketing spend. We’ll look toward the future and explore how mail will evolve and change to suit customers habits

Designing Shipping Solutions for a Competitive Edge – This track specializes in shipping business solutions to drive long-term growth. A focus will be on USPS Ground Advantage, a game changer ground product for fast and reliable delivery. You will hear the latest trends in the industry and learn why the market is still experiencing rapid growth with ever-changing customer needs. 

Operations Efficiency from Mailing Preparation to Delivery – Preparation is the key to success. Before a customer receives a showstopping mailpiece or a perfectly prepared package, there is a lot of planning that goes on behind the scenes to create THE mail/package moment. This track will focus on best practices for mail/package preparation and entry standards. We’ll cover the programs and applications available to you to ensure your mailpiece or package makes it to its final destination in the most cost-effective way. 

Supply Chain and Transportation Strategies for Success  – This track focuses on the comprehensive changes occurring at the USPS that the supplier and transportation provider community needs to understand to improve their competitive position. A series of specialized workshops for regional transportation carriers will cover topics such as on-boarding with the USPS, safety requirements, and new payment processes.  A review of USPS Supply Management best value strategies for commercial products and services supporting the Delivering for America plan will give suppliers all the information they need to be considered for future USPS contracts. Look for interactive supplier commodity workshops focused on giving suppliers details on current and future USPS needs.

Leadership Strategies for Professional Enrichment – There is direct correlation between great leadership and high performing organizations but to become an extraordinary leader, you need to practice. This track focuses on your personal development including how to take the lead and get others to follow you, the importance of diversity on your team, understanding the framework for leadership and much more. You’ll walk away with new skills to advance your career. 




Exhibit at NPF

• Exhibit Hall – Monday and Tuesday

• 120+ Exhibitors

• USPS Consultation Center

• Interested in Exhibiting – information can be found at: NPF.org/Exhibits

o Expo Information

o Why Exhibit

o Exhibitors and Floorplan

o Reserve a Booth

o Questions reach out to Mary Guthrie at: Mguthrie@npf.org 

mailto:Mguthrie@npf.org
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Receptions – Networking 

• Sunday Night – Welcome Reception
o Indiana State Museum

• Monday Night – PCC Reception
o JW Marriott Grand Ballroom

• Tuesday Night – Exhibit Hall Reception
o Indianapolis Convention Center

 Hall A, B, and C

• Wednesday Night – Closing Event
o Indiana Roof Ballroom
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