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What is Dat-Mail?

Dat-Mail is a Mailing Data Management software that lets you edit your mailing documentation
and generate postal statements & comprehensive postage reports.

Who can use it?

Any mailer who submits postage statements to the USPS.

What are the benefits?

* |t eliminates the need for in-depth Mail.dat knowledge, centralizing access and updates in a
single location.

e Streamlines mailing program management by allowing comprehensive edits like mail date
changes to mail owner information all on a singular screen.

e Automates USPS file updates: eliminating manual download requirements.
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Mail.Dats
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Common Mail.Dat Edits

Promos/Incentives/Add-ons
* Mail Growth Incentive

* Tactile, Sensory, & Interactive
Promo

* Integrated Technology Promo
* Continuous Contact Promo

* First Class Mail Advertising
Promo

* Reply Mail IMbA Promo

* Informed Delivery Add-On

e Sustainability Add-On
Postage permit/postage type

e Switch the permit # that’s being
used

* Pick between stamp, meter and
indicia

Mail date

*  Move up or push out mail dates
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E) Advanced Navigator
File View FRelsted Reports Utilities Help

9 =

AWAM Service is active, last import was started at 0400972025 - 05:30:52PM

*

5 SeEt

JOB I 00145312 Presentation Category: P - Conventional Presort Total Pieces: 106,355
Job Number: 5640450598 Rev 1 Mixed Full Service 99.9% F5 P Pleces Mailed: 0 P1 Pieces Paid: 0%
Job Name: Standard Letter _Pieces Spoiled:_ 0__
Historical Job ID: 56404001 Status:  Open Remaining: 106,355  100.0%
Mailing Date: ) USPS Promotion | Fee: aDoc Sender CRID
040912025 @ g Incentive: None & Check for Fending Actions
~Fiece Weight(ibs): Fee: None 7 . - -
00353 [bsloz| & Content: None S| R fd e Downgrade to Basic Service
By /For Trays, Sacks & Pallets
— A Move Update Method: g Trays Import Siblings
Mail Preparer MID: NCOA = Mothe
~ o r Pallets
m.:t linked to Mailing wn‘l record. _al Scan IMTL Codes
AR S Address Hygiene Dates
Auto Coding Date:  04001/2025 Export To Tagger
Pastage Fayment Permit CRAT Coding Date: 04/01/2025 Catagosy: Prodection | Prod =
Permit: 908 PORTLAND O 97208-9988 = G e T SRl SR
q. Date: it e . Quick Plan
Destination Facility Types
Type Pieces Apply Mass Update
Verification (Drigin) Facility: Origin 106,355 :
) Portland, OR 87218-9557 = Convert Job To Logical
Local Parmit Number:
Mail Owner: Palletize
Type: Hone
Misc Info XML Postage Export

Non-Profit Auth No.:
Customer Ref ID:
Fed Agency Cost Ce:

WValidation Info Statement Generate

Other - :
Mail.Dat Files Other Uﬁ“l Reports ] Actions

PostalOne! Releases View Statements
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Changing The Mail Date

Mailing Date:

04/09/2025

0.0353

Piece Weight(lbs):
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" Save
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Click on the calendar
button to open the
calendar window

Select new mail date and
save
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Adding or Editing Promos, Incentives, and Add-Ons

button to choose or
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After

USPS Promotion | Fee:
Incentive: Tactile Sensory and Interact.
Fee: MNone
Content: None

Click ok and then
close out of the
previous file

view window

—_

Component [D

Characteristic Type:

Fee  Addon I S A1

Cortert_[Incertive]

Characteristic:

Manrirnurn Credit Amount:

f Bulk Mailing

Description LUSPS

FA - Advertising with FCh Promo
FG - FCM Growth Credit Bedemption Credit
IT - Integrated Technology Promo
IV - Iwoice Undefined
MG - kb Growth Credit Redemption Credit
b - M arriage Mail Undefined
MF - Contentz MOT req. to be mailed Undefined
NP - FACT act Undefined

Undefined
Undefined %

LCancel
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P - T il
[
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JOB 10 00145312 Presentation Category: P - Conventional Presort Total Pieces: 106,355
Job Number: 56404-50598 Rev 1 Mixed Full Service 99.9% FS P1 Pieces Mailed: ] M Pieces Paic: 0% B} Component Charactertic File View
Job Name: Standard Letter _Pieces Spoiled:_ File Wi Felsted  Tag Charsctermstics Reports  Ubikties Help
Historical Job 1D: 56404001 Status: Open Remaining, 106,355  100.0% ﬂl o
Mailing Date USPS Promaotion | Fee: e —
' : d eDoc Sender CRID - seovame: [
04/09/2025 & Incentive: None Check Tor Fending Actions Verson 254
Fiece Weightilbs): Fea: None . 3098
Content: None HDR/SEG: e Downgrade to Basic Service Component O Characterstic Type Characteristic Max Credtsmt
By I For . e Updto Method L Trays, Sacks & Pallets T
) love Update : mpol ings
Mol preparer . I MER L g SE® | T e
Not linked to Mailing Agent record. & & scan IMTL Codes
Mail Owner MID: _ Address Hygiene Dates
Auto Coding Date: 04012025 3R] Export To Tagger
¢ Production [ Pr
Postage Payment Permit CRRT Coding Date: 04012025 5 () LB T Ty
Permit: 08 PORTLAND OR 57208-9998 . BRI EEE s -
CRRT Seq. Date: [/ Quick Pan
Destination Facility Types
Type | Pieces Apply Mass Update
- i et Char. T L
Verification (Origin) Facility: Origin 106,355 . Fariod Dcouss Char. Type  Hame Casen
Portland, OR 97218-9997 - Convert Job To Logical
Local Permit Number:
Mail Dwner: Palletize
Type: Hone:
‘ haant , Datete
Misc Info
XML Postage Export
Non-Profit Auth No.:
Customer Ref ID; .
red Ay Cost Then click on the
y Inzert
Ml aes | OerVews | Reports | actors dit which prom ti r add-on will b
eailt wnich promg, mcentive, or a on wi e
Validation Info Staternent Generate PostalOne! Releases View Statements °
app||Ed B) Record Will Be Added x
File Edit
|+ =
H
Job Mumber: 56404-50598
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Click the MPA

magnifying
AN

glass to edi
the postage
permit

Changing the Postage Permit

Non-Profit Auth No.:
Customer RefID:
Fed Agency Cost Cd:

B) Advanced Mavigator *
File View Rels Reperts  Utilities  Help
AWAM Service is active, last import was started at 0410912025 - 05:30:52PM =N ]
00145312 Presentation Category: P - Conventional Presort Total Pieces: 106,355
56404.50598 Rev 1 Mixed Full Service 99.9% FS P1 Pleces Mailed: 0 P1Pieces Pai: 0%
Standard Letter JPieces Spoiled:_ o_
b D 56404001 Status:  Open Remaining: 106,355  100.0%
Mailing Date: ) USPS Promotion § Fee:
0410972025 = Incentive: None CCR Chot SEnda Check for Pending Actions
Piece Weight(ibs): Fe Fea: None "3 . - -
0.0353 0z & Content: None & HORISEG: JoseT30 _ Downgrade to Basic Service
g— -
- Trays, Sacks & Pallets
2T ) Mave Update Method: SEG = Impert Siblings
L MEA - o Mrc:tr:er Pallets
Not linked to Mailing Aiem record. it S e
- L Address Hygiene Dates
Auto Coding Date: 040172025 [ Export To Tagger
Postage Payment Permit CRRT Coding Date: 040172025 (G B =
Permit: 908 PORTLAND OR 97 208-995%8 - CRRT Seq. Date: 1 E elnduction Pallet Count: § -
Destination Facility Types Quick Plan
Type Picces Apply Mass Update
Verification (Origin) Facility: Origin 106,355 :
. Portland, OR 97218-9997 - Convert Job To Logical
Local Permit Number:
Mail Owmner: Pallatize
Type: None
Misc Info

XML Postage Export

Permit Imprint/indici

Select the
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Permit Type Fitter:

;
[ Permit Imprintfindicia
Permit Imprint/indicia

938 Permit Imprint/indicia

936 Permit Imprint/indicia

943 Permit imprint/indicia Mar

943 Permit imprint/indicia

947 Permit Imprint/indicia
A (949 Precanceled Stamp

349 Precanceled Stamp

950 Permit imprintfindicia

950 Permit Imprintindicia

962 Permit imprint/indicia Invir
‘MK > v
i

| select | Change Delete Close Help

All Records -

~— permit you
want to use

Next click the

button

File

Job Mo 56404-50508

Wersion
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Tag Records  Reports  Utilities  Help
L A 4
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Copy 1o Al
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Close
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Number
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Fostage Fayment Opiion
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[ Other — -
MaiLDat Fites | Other Views Reports Actions
Validation Info Statement Generate PostalOne! Releases View Statements
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E) Browse the Permit File x ona ¢
File Edit Help
: _ _ e
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EEEED

T-CAPS

P - Pesrnd

FACC:
Hon-Profit Authotization No:

MP - Urique Sffuence/Grouping D 0000000001

Publication Title:
M3l Owaret MID:
Mai Oewne CRID:
Hai Frepares MID:
Hail Piepates CRID:
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User Option Fielct
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Changing the Postage Type 8

B) Advanced Mavigator

File View Relsted

Reports  Utilities Help

X

C I i C k t h e 3 Em_ =2 AWAM Service is active, last import was started at 041032025 - 05:30:52PM E ] Q
JOB ID: 00145312 Presentation Category: P - Conventional Presort Total Pieces: 106,355
d ots n ext to Job Number:  56404-50598 Rev 1 Mixed Full Service 99.9% Fs P1 Pleces Mailed: 0 P1 Pleces Paid: 0%
Job Name: Standard Letter _Pieces Spoiled:_ o_
t h e Po sta ge Historical Job ID: 56404001 Status: Open Remaining: 106,355  100.0%
Mailing Date: ¢ USPS Premotion | Fee: ~ cDoc Sender GRID -
Pay m e n t 04/09/2025 @ & Incentive: None CCR Check for Pending Actions
Piece Weight(lbs): i Fee: None & HDRISEG: 3098730 i "
P .t 0.0353 02 & Content: None .,/ — = Downgrade to Basic Service
ermi ( T
By | For = Move Update Method: - : Impert Sibliny
- Tray P as
™ il Preparer MID: — M/L{A NCDA ~ S/EG Mmrr:;r Pallets
o o Mailing Agent record. ‘_/ & Scan IMTL Codes
Mail Owner : Address Hygiene Dates
Auto Coding Date: 040172025 ] Export To Tapger
gory: Pre ion 1 Pr =
Postage Payment Permit CRRT Coding Date: 04012025 [ Lxtenoey Crotacton ffrad
Permit: 308 PORTLAND OR 97208-5998 CRRT Seq.Date: I 1 | CHITIEGE T :
Destination Facility Types R
[ Type I Picces Apply Mass Update
Verification (Origin) Facility: Origin 106,355 :
. Portland, OR 97218-9997 = Convert Job To Logical
Local Permit Number:
Mail Dwner: Palletize
Type: None
Misc Info
XML Postage Export
Non-Profit Auth No.
Customer Ref ID:
Fed Agency Cost Ce:
mi&}'g“;““ Other Views | Reports Actions

Validation Info

Statement PostalOne!

Wiew
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Then choose between permit,
meter, or stamp and press ok

B) Quick Edit of Payment Information b
File

O Permit Paymeant

Permit: 508 PORTLAND OR 57202-5958
@] WeterStamp Affooed
sfog
e AND

Balanca paid for

Note: if it’s a meter or stamp,
you’ll be required to specify
the denominated amount
that’s being applied to the mail
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Less Common Mail.Dat Edits
Splitting Mail.Dat Files

Why split Mail.dat files?

* Thefileis so large that you are
having trouble submitting it to
PostalOne!

*  You plan to ship using different
logistics providers and you do not
want to send them the same
Mail.dat that others receive

* A customer/client contacts you
saying they don’t want to mail a
portion of the mailing.

How can a Mail.dat can be split?

* By mother pallet, entry point,
container zip code, NDC and more

S
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9

B) Advanced Navigator
File View FRelated Reports Utilities Help

MNew Mail Dat Import Ctrl-Insert

rvice is active, last import was started at 04/09/2025 - 05:30:52PM

L Be X

X

Open Mail.Dat File Ctrl-0
Export Mail.Dat File Cirl-E Presentation Category: P - Conventional Presort Total Pieces: 106,355
I Split Mail.Dat File Ctrl-§ I Mixed Full Service 99.9% FS P1 Pieces Mailed: 0 P1 Pieces Paid: 0%
I  standard Letter _Pieces Spoiled:_ 0_
Exit Ctrl-X Status: Open Remaining: 106,355  100.0%
Mailing Date: ) USPS Promotion / Fee: - -
04/09/2025 @ & Incentive: None Ci 1 eDoc Sender CRID Check for Pending Actions
Piece Weight(lbs): e Fee: None = i _ _
0.0353 ozf JC Content: None B R piRE Downgrade to Basic Service
Trays, Sacks & Pallets
By | For Mave Update Method: \ import Siblings
Mail Preparer MID: 106941 % e — SHEG) Trays

Not linked to Mailing Agent record.

Mail Owner MID: 902913442

Postage Payment Permit
Permit: 908 PORTLAND OR 97208-9998

ﬁ. J
Address Hygiene Dates
Auto Coding Date:  04101/2025
CRRT Coding Date: 04/04/2025
CRRT Seq. Date: il

EEE

Verification {Origin) Facility:
Portland, OR 97218-9997

Local Permit Number:
Mail Owner:

Type: Mene

Misc Info
Mon-Profit Auth No.:
Customer Ref ID:
Fed Agency Cost Cd:

Validation Info Statement Generate

PostalOne! Releases

Other - -
[Mail.DatFilesImh"v'*“T Reports I Actions

View Statements

Maother Pallets

Scan IMTL Codes

Export To Tagger

Category: Production / Prod

elnduction Pallet Count: 8

Destination Facility Types e

Type Pieces Apply Mass Update
Origin 106,355
Convert Job To Logical
Palletize
XML Postage Export
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So How Do You Split a Mail.Dat?
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5) Advanced Navigator “] Go to the File tab and Then, if splitting by mother pallet,
File View FRelated Reports Utilities Help o o e I e a a n h ‘ h I I ’ b d
. AT . oy go to the ‘Mother Pallet’ tab an
New Mail.Dat Impert Crl-Insert  pvice is active, last import was started at 04/09/2025 - 05:30:52PM — cl ic k S p I It M ai I Dat FI Ie g .
Open MailDat il o — right click on the Pallet ID(s) you
Export Mail.Dat File Ctrl-E M Total Pieces: 106,355 . P,
I—m ixed Full Service 99.9% FS P1 Pieces Mailed: 0 P1Pieces Paid: 0% want to Sp I it Off a nd se I ect Tag
- N Stondard Letter _Pieces Spoiled:_ 0_ . )
Exit Ctrl-X Status: Open Remaining: 106,355 100.0% Co nta I n e r /
i : o : B ility View *
Mailnlqgg.d‘:s B ”f:fifi:"ﬁ':ﬁ: Fee CeR CLEEETE e Check for Pending Actions e Sp::;‘::nm .
p.,c;'owgg?hwb.]: 0z Qy'(-_‘ Eel::‘?-“t: ::r":: < - HoRIsEG: e e il ARV R Tag by Range a2 t‘g
Job Mo 5640450598 Job aene: I Version: 26-1
By I For Move Update Method: yires T2y Sacks £ FaReta Impart Siblings
Mail Preparer MID: ] MEA. SEG Trays
Wot linked to Mating Agent record. & eoA & pother Ealets T O Growm By oYY
Mail Owner MID: Ad Comtainer ZP || Container Level | Container | Enky Pod bataines Grouping D %T::J;:gwm O Job Name
y New Job Info Replaces T I ; ;
w Jol e wi e into these Job Numbers
Postage Payment Permit qd D Job Number @ Job Mame Aadtien b Joo M::e! Piece Count
Permit: 908 PORTLAND OR 97208-9998 d [—— PaletD  ContZF ContD SegD Seg. Desc Container Canr Level Pieces Trad A EE——
. . - 1 339 000044 |WI_T |W1_ 2 Tra AADC S25|CG 4
Add New Job File will be Splt into these Job Names . - 00005 |wit | Y N m: aane 2oilcaa —
Job Name Piece Count Mass Update 2 250 000046 |WI_T | W1 W1_TM_C z Tray AADC 284(CG S
4 47 ] Tray A4
v‘:”; EXAMPLE 123 LN [t Job To Logical E l.wc - e Zyny . D " Add Containers
Local Permit Number: Rename Job Change m AADC s53co s Containers in salected Job
ryail(:lwner: . — Palletize : WiTHC 2 Tray aane o s Remove a Contahier | SeqlD  Container D Fieces
pe: one " w - A p p
. 1 Tag All Containers \':'|_m:c \.:::::E 2 :ra: :EE :: 22: @.D::: —
Misc Info Remu‘.re JDh i Untag All Containers W1_TM_C wWi1_TM_C Z Tray AADC 468|COS ! :
RIS { T ———— wiTH_C wi_THC 2Tray aanc e8/cas O by Cont Graup
Customer Ref ID: 1 it p— T Wi_TM_C Z Tray A&DC 469/ CG 5 O byury
Add Containers 2 o fmafrieme  ems oo e | s@s | Owsens
" g Wit [wimi o o |a O bynoc
waich Containers in selected Job ~ S o ovoed Wop oy we  rwy  [aam i cas o
Info postaione! Re] | Remove a Container Seg D Container I Pieces : 9 U00050 |WIT | W1_Th_C e Z Ty AADC S04/ cG S O s0.cATnonsD |
W1 —T I}I]I}I]dlﬁ zr-‘ : Number of Meces Tagged: 0 = S Sl
AUtD_SDm W —T 000047 468 Source Category: | Keep existing ~| Target Category: | Same as source Category v Process Split Cigse
@ b}' SEgITIEI'It Wi —T 000048 458 [] Override Giobal Barcode Assignment Settings
W1_T |000049 458
() by Cont. Group W1_T (000050 488
[ H ( W1_T |[000051 436
Flna"V, click ‘Add O by MPU W1_T | 000052 496 Once the New Job Info Replaces
H ’ 2 Wi1_T | 000053 453 () Job Number (®) Job Name
Entry Point -
Chontalners ‘ and O L W1_T | 000054 463 pa"ets are Add New Job File will be Spit into these Job Names
W1_T 000055 4559 Job Name Piece Count
then press ‘Process O by e W
P e (ncude SCFs) | WIT |000058 485 tagged, create B |
i y Wi1_T |000057 459 . E) Split - Job Name Entry X
Split ) i Wi |00 pd a job name for -
O S50-CHT /non-50 wi1 T lononeg cna ¥ h I H e Job Mame:
the selection gEcc -
. dd Containers
Auto Split Change ’ e -
g you're splitting | " =
- l ' emove a Loniamner ..
P— Close off and hit ‘Ok : Where tradition and
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Fixing Postage Statement Errors After Submission
Request a reversal! B8

1. Login to your Business

Customer Gateway Account
2. Goto your Dashboard —

Find the job that needs to be
reversed

3.

11

Favorite Services

m
kL
=

D:

[ Sign up for the BCG ]

4. Copy and paste an image of

Sign in to the BCG ’

Mailer ID
Mailing Reports

Online Enroliment

Postal Wizard

that job into an email and
send it to your local BMEU
supervisor or manager
explaining why you need the
job reversed.

5. Make sure the Postage
Statement # is included

If you are a major mailer, first
send the email to your Major
Mailer Rep and they will
authorize the local BMEU to
make the reversal

6.

Dashboard Search

Open Date’ (gagin || 03/27/2025
End: |
Statement Statuses: |All - Include all Statement Statuses -
AW - DPV andior Move Update Wamings .
CAN - Canceled

CON - Consolidated
ERR - Failed on Submission
EST - Estimate of Posiage S

Postage Statement 1D: |:\
Maiing Group:| |

Manage My Settings

» My default time frame:
Number of rows to display per page:
(! ivity alert fime period: 7 days

All - Include all Submission Types
Mail.Dat

Mail. XML

Postal Wizard

Manual

PW-EDDM

PW-IMsb 7

All - Include all Mail Classes «
BEP - Bound Printed Matter .
FC - First-Class Mail

ML - Media/Library Mail

PP - Parcel Select 2

Submission Type:

Mail Classes:

» Save all of my current criteria selections as:

» My existing queries:

USPS Defaulis v | | select Query

PORTLAND PORTLAND
OR 97208~ OR 07208~ 040272025
i) 908

Do
= e
Lol

S
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Questions?

HMMMM, LET ME THINK.:.

Ji Where tradition and

DIRECT MARKETING SOLUTIONS innovation intersect



	Slide 1: Dat-mail: Practical Applications in the Editing and Creation of Postage Statements
	Slide 2: What is Dat-Mail?
	Slide 3: Mail.Dats
	Slide 4: Common Mail.Dat Edits 
	Slide 5: Changing The Mail Date
	Slide 6: Adding or Editing Promos, Incentives, and Add-Ons
	Slide 7: Changing the Postage Permit
	Slide 8: Changing the Postage Type
	Slide 9: Less Common Mail.Dat Edits Splitting Mail.Dat Files 
	Slide 10: So How Do You Split a Mail.Dat?
	Slide 11: Fixing Postage Statement Errors After Submission
	Slide 12: Questions?

