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Dat-Mail is a Mailing Data Management software that lets you edit your mailing documentation 
and generate postal statements & comprehensive postage reports.
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Who can use it?
Any mailer who submits postage statements to the USPS.

What are the benefits?
• It eliminates the need for in-depth Mail.dat knowledge, centralizing access and updates in a 

single location.

• Streamlines mailing program management by allowing comprehensive edits like mail date 
changes to mail owner information all on a singular screen.

• Automates USPS file updates: eliminating manual download requirements.

What is Dat-Mail?



Where tradition and 
innovation intersect

3

What is it?
An industry standard 
database file set that 

consists of detailed presort 
mailing information.

It’s a group of files that 
together represent 

virtually all the detailed 
information regarding a 

mailing

These are the files that are 
used to create eDoc 

postage statements that 
are submitted to the USPS

Mail.Dats
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Promos/Incentives/Add-ons
• Mail Growth Incentive

• Tactile, Sensory, & Interactive 
Promo

• Integrated Technology Promo

• Continuous Contact Promo

• First Class Mail Advertising 
Promo

• Reply Mail IMbA Promo

• Informed Delivery Add-On

• Sustainability Add-On

Postage permit/postage type
• Switch the permit # that’s being 

used

• Pick between stamp, meter and 
indicia

Mail date
• Move up or push out mail dates

Common Mail.Dat Edits
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Click on the calendar 
button to open the 
calendar window

Select new mail date and 
save

Changing The Mail Date
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Click on the CCR magnifying glass to bring up 
the file view window

Adding or Editing Promos, Incentives, and Add-Ons

Then click on the          button to choose or 
edit which promo, incentive, or add-on will be 
applied  

Click ok and then 
close out of the 
previous file 
view window

After
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Click the MPA 
magnifying 
glass to edit 
the postage 
permit

Changing the Postage Permit
Next click the             button

Then click the 3 dots next to the Permit 
Number

Select the 
permit you 
want to use
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Click the 3 
dots next to 
the Postage 
Payment 
Permit

Changing the Postage Type

Then choose between permit, 
meter, or stamp and press ok

Note: if it’s a meter or stamp, 
you’ll be required to specify 
the denominated amount 
that’s being applied to the mail
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Why split Mail.dat files?
• The file is so large that you are 

having trouble submitting it to 
PostalOne!

• You plan to ship using different 
logistics providers and you do not 

want to send them the same 
Mail.dat that others receive

• A customer/client contacts you 
saying they don’t want to mail a 

portion of the mailing.

How can a Mail.dat can be split?
• By mother pallet, entry point, 

container zip code, NDC and more

Less Common Mail.Dat Edits
Splitting Mail.Dat Files
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Go to the File tab and 
click ‘Split Mail.Dat File’

So How Do You Split a Mail.Dat?
Then, if splitting by mother pallet, 
go to the ‘Mother Pallet’ tab and 
right click on the Pallet ID(s) you 
want to split off and select ‘Tag 
Container’

Once the 
pallets are 
tagged, create 
a job name for 
the selection 
you’re splitting 
off and hit ‘Ok’

Finally, click ‘Add 
Containers’ and 
then press ‘Process 
Split’
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Request a reversal!
Fixing Postage Statement Errors After Submission

1. Login to your Business 
Customer Gateway Account

2. Go to your Dashboard

3. Find the job that needs to be 
reversed

4. Copy and paste an image of 
that job into an email and 
send it to your local BMEU 

supervisor or manager 
explaining why you need the 

job reversed.

5. Make sure the Postage 
Statement # is included

6. If you are a major mailer, first 
send the email to your Major 

Mailer Rep and they will 
authorize the local BMEU to 

make the reversal
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Questions?
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