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Social posts, emails, letters, press releases, blog articles, graphics



Job set-up, categorization, customer on-boarding, chatbots

Robots

JIT material delivery, stacking, heavy item movement




'4 = Large language models (LLMs) are probabilistic generators
| that have no understanding of the words they string together.


https://link.mail.beehiiv.com/ss/c/u001.wZPohD0JH12EksCsbt8ZeFCsxgaiiSFhhEZXgbyLVQH8FQB9ej4nEV8aUccgvPNIhXf5czOdZVRLPav235ITLj4vskFf-XNIFvXzuVdzDYG6CC6pHTfYCwZ0irJzDgU4TmY5yALFgbvk1qIgedsPlNMt8QiXhgMUj6n62PLvrEiJUod-i5uyIZwrISvkPZzO7WmMxwy2oYZBvaQPnzuK6IAZoIpW7cJzNxH_y--UogRxCOvrbECA411Xx1HWL98vH0gbxL2eID7hE8UvsYR7-kiXJ6mgCXbvp6PORprKhJr6RYYdeB2mmWNg3SX-kXg_A6idJ-DnO2neJZhNcn2iHtDGyfbtVOmmjglLDOJMskT0INfqV5RfcE-ITJjQAP4-9qj2Prs7u47ylDwSO4n8GnbqxrQuU091TAffosxQ7OhGRVj0mifWfKpx8WwDk0qHdCsog8XfuYfMabo7RZyKGtV79aPDy6bhA9cDOKX_SuU-FS3-fc-fizbbVnpR2fwfrg7UC1YYI5Awg_v9ayouRWNWyxlJgvwpQfB3S560w4SIoUbzgD5X0Z-A4exmAEhLtq9ySE8Mw2SP06_26mxXM43Qs8izszNDPpCbw_VEUXzeZCuZpDlIdJ-zVHc18LUU5A5wQcLEo8n0BqsXiRR9ioFqmaXT-qzRV2kiu342nXs/47j/ndoWMKPUT_anp6a_T-5xDg/h25/h001.OnTwKuqUuMP2Xrs5yWLH1TfSpfxyIgPHNtNU6z1tBYI

MAIL INDUSTRY APPLICATIONS OF Al <&

Content Generation

Marketing a Mailing Business
Blogs, newsletters, social, videos, case studies, white papers

Staffing/HR
Job descriptions, personalized candidate communication, policies, employee handbooks, training
aids, performance reviews

Operational
Contracts, SLA agreements, documentation, personalized video, personalized documents

Sales
Prospecting emails, sales presentations, letters
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Analytics

Marketing a Mailing Business
Customer profiles, ad placement, predicting prospect behavior

Staffing/HR

Highlight employee performance, candidate assessment

Operational

Workflow analysis/improvements, mail delivery analysis, sort schemes, campaign analysis,
categorizing incoming/returned mail, USPS

Sales

Researching prospects, forecasts, uncover insights, executive summaries, competitor
research/strategy
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Automated Assistance

Marketing a Mailing Business
Chatbots to answer questions, triggered follow-up/responses

Staffing/HR

New employee onboarding, chatbot for benefits and policies

Operational
Account onboarding, index print files, extract data from unstructured files, shipping advice, code

generation, predictive equipment maintenance

Sales
Triggered emails or letters
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Robots

On the Production Floor

Moving, sleeving, and banding mail trays
Material movement

Intelligent cutting

Jog, aerate, and adjust stacks of material
Load boxes

Package Delivery
Drones?







Significantly Increasing Concerns
Top Gen Al Concerns 2023 v. 2024

iy 43%

Job Data Decision Response Implementation
Displacement Security Transparency Accuracy Cost

B 2023 M 2024

Lucidworks The State of Generative Al in Global Business: 2024 Benchmark Report



Can Al Make Mail Better?

Short Answer: Yes

Each entity must decide the best way to put this technology to work for
them.
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