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What is a Service Type ID (STID)?

* The Intelligent Mail® barcode allows
the 3-digit Service Type ID field to
contain information that USPS®
uses to meet your business needs
by requesting extra services

* These services include
* mailpiece disposition
 address correction options
* IMb Tracing™



STID Components

* Mail Class
First-Class
Periodicals
Standard
Package Services

* The Mail Entry Option you’re using
* Full-Service
* Basic
* Non-Automation

 IMb Tracing®

* Barcode scans that provide status information on individual
mailpieces

* This discussion addresses Destinating IMb Tracing on mail you send [ * ]




STID Components

* Instructions to USPS® for disposition of your undeliverable mail
* Forward
* Return
* Dispose as waste

* Instructions to USPS for address correction format, if any
* Hardcopy
* ACS™
- Traditional
- OneCode
- Full Service




Table 4

Pa rtlal STI D ress e Nonautomation Nonautomation Full- Service Full- Service
table from the GUide Class of Mail Option wio IMb with IMb w/o IMb with IMb
/ t ll . t M _/® Tracing™ Tracing™ Tracing™ Tracing™
to n e Igen al No Address Corrections 300 310 260 270
LEtterS Gnd FlatS. Manual Corrections”™ 700 040 036 041
Traditional ACS - ASR 1" 501 500 505 503
First-Class
Mail Traditional ACS — ASR 2" 507 506 509 508
Traditional ACS -CSR 1~ 517 515 521 519
Traditional ACS - CSR2" 510 530 512 511
Traditional ACS —RSR 2" 535 534 537 536
Traditional ACS - TRSR 2~ 543 538 545 544
OneCode ACS - ASR1 230 220
OneCode ACS - ASR2 080 140
OneCode ACS - CSR1 504 502
OneCode ACS-CSR2 082 240
OneCode ACS-RSR2 M 340
OneCode ACS-TRSR2 345 344
Full-Service ACS — ASR 1 320 314
Full-Service ACS—-ASR2 081 M
Full-Service ACS-CSR 1 516 514
Full-Service ACS—-CSR2 083 41
Full-Service ACS-RSR2 343 342
Full-Service ACS-TRSR 2 232 222
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Determine Mail Class

* First-Class Mail® may be required, depending on the content of
your piece

* Periodicals require a special approval

 Standard Mail® must generally be the same mailpiece regardless
of the addressee — like advertising, reports, and light catalogs

* Bound Printed Matter — can include flats or packages, has a
minimum weight of 1 pound — generally a large catalog




UAA Mailpiece Disposition

There are several
options:
= Return all
= Dispose all as waste
= Forward or return

= Forward or dispose
as waste

= Ask yourself why
you need the piece
back?




Mail Treatment

* The default treatment for First-Class Mail® is to be
forwarded or returned with no additional postage paid
and no separate address correction notice

* Periodicals are forwarded for 60 days, subsequent and nixie
disposed as waste

* Unendorsed Standard Mail® or Bound Printed Matter is
disposed as waste with no notice to the mailer

» Standard Mail and Bound Printed Matter can be forwarded or
returned but requires additional fees and a printed Ancillary
Service Endorsement (ASE). For instance the weighted fee for
the return of a 1 oz. piece that could not be delivered or [ 10 J
forwarded is currently $1.21




Address Service Requested (ASR)

* Option 1

* Forwards if possible, returned if not,
manual or electronic notice on forward only

 Requires weighted fees for returned Standard Mail®
* Option 2
* Forwards if possible, returned if not,
electronic notice for either result

* Requires weighted fees for returned Standard Mail

algc BUSINESS
MBERS DIVISiON
123 West Pleasant
A Ad :
Anytown, TN OOGOD-C;,g(r)’[l)‘ 2 dress Service Requestad




Change Service Requested (CSR)

* Option 1

* All UAA mail is disposed as waste, notice provided
* First-Class Mail° requires ACS™ for disposal
* Standard Mail° can receive PS Form 3547
* Option 2

* Forwardable pieces forwarded, all others disposed as
waste, ACS notice provided for either disposition

* Proposed for Standard Mail in January 2015

* Will provide forwarding at a flat fee, no weighted fee

Service Requested
ABC BUS|NESS$|0N o
MEMBERS pvi
123 West Pleasant Avenue
Anytown, TN 00000-0000




Return Service Requested (RSR)

* Option 1- no Service Type ID, accessed with printed
endorsement

* All UAA mail is returned to sender, no separate notice
provided

* First-Class Mail® returned at no charge

- Standard Mail® returned at single piece price
* Option 2 —Service Type ID

* All UAA mail is returned to sender at prices above, ACS
notice also provided

ABC BUSINESS
easant A Retu -
Anytown, TN 00000.55853 m Service Requested




Temp - Return Service Requested

* Option 1- no Service Type ID, accessed with printed endorsement

* Permanent COA UAA mail is returned to sender, no
separate notice provided

* First-Class Mail” returned at no charge
Temp COA mail is forwarded
* Option 2 — Service Type ID

* Permanent COA mail is returned to sender at prices above,
ACS notice also provided

* Temp COA mail is forwarded

[14)




Address Correction Options

* None
* Manual

* PS Form 3547 —local LA™ A
foas Post Office™ delivers and collects

First-Class Mail
‘Portage and Fee

USES
Peormit No. GID

¢ Paid

UNITED STATES
POSTAL SERVI

* Return of the
mailpiece —
may incur
fees depending
on mail class
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Address Correction Options

* Electronic

* Traditional ACS™ — delivered via
Electronic Product Fulfillment (EPF) account

* OneCode ACS® — delivered via EPF

* Full-Service ACS — delivered via PostalOne!” after
the records are associated to qualified mailpieces in
the eDoc

* Or, get them all in the same file....

[16])




Alternate ACS™ Record Fulfillment
Option

* SingleSource ACS:
* Launched January 2013

Provides all records via EPF

Provides all records in OneCode ACS® format

Bills monthly for Traditional, OneCode™, and non-
qualifying Full Service ACS records

Provides all records within 24 hours of receipt at NCSC

[17)




New ACS™ Record Fulfillment File
Layout - Effective Jan 25, 2015

* All ACS services can be fulfilled in one file

* Additional information will be included in the file such as
* Adding the day to the move effective date
* All fees will be included with the notice
* The IMb data, if available, will be included with the notice

* Will know when, how and where the UAA mail piece was
processed

* Provide the disposition of the mail piece.

* An ACS conversion tool will be developed to help with
the transition to the new file layout.

* This will not affect the Full Service ACS and COA reports { " J
provided via the Business Customer Gateway.




IMb Tr acing® o

Mail Trackin & Reportip
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New Service Type IDs in January 2014

New Service Type IDs (STIDs) for First-Class Mail® were introduced
in January 2014. They separate the Options for Address Service
Requested (ASR) and Change Service Requested (CSR).

Several existing STIDs indicated only the general service request,
and mailers had to maintain an ACS™ profile that specified one
option per Mailer ID (MID). Some option choices limited the
types of services that MID could request.

With these new STIDs, the MID becomes much more flexible for
the mailer, as each piece can request the precise service within a { J
mailing or across mailings. el




New in January 2014

* We separated the existing First-Class Mail® OneCode
and Full Service STIDs by option for a whole new
flexibility for your Mailer IDs. The existing STIDs are
now specific to Option 2:

* 080, 081, 082, 083, 140, 141, 240, and 241

The new STIDs are specific to Option 1:
* 230, 320, 504, 516, 220, 314, 502, and 514

* The new Service Type IDs are assigned to the least-
used option to provide minimal change for the most
mailers.




STID Split

Class of Address Correction Nonautomation Nonautomation Full-Service Full-Service
Mail Option wio IMb Tracing® with IMb Tracing® wlo IMb Tracing® wlith IMb Tracing®

OneCode ACS-ASR 1

OneCode ACS-ASR 2

OneCode ACS-CSR 1

OneCode ACS-CSR 2

First-Class OneCode ACS-RSR 2
Mail

OneCode ACS-TRSR2

Full-Service ACS -ASR 1

Full-Service ACS-ASR?2

Full-Service ACS - CSR 1

Full-Service ACS - CSR 2




New in January 2014

 Existing STIDs became handling option-specific

* 080 became specific to First-Class OneCode ACS®

Address Service Requested (ASR) Option 2

* |f you want ASR Option 1 for OneCode™, you must change your
STID to 230

Class of Mail Address Correction Basic or Nonauto Basic or Nonauto Full- Full- Service
Option option option Service wlo with IMb
w/o IMb Tracing™ with IMb Tracing™ IMb Tracing™
Tracing™
OneCode ACS — ASR 1 230 790
First-Class OneCode ACS — ASR 2 080 140
Mail OneCode ACS — CSR 1 504 502

OneCode ACS — CSR 2

082

240




New in January 2014

* 141 became specific to Full Service ACS™
Address Service Requested (ASR) Option 2
w/IMb Tracing™

* If you want ASR Option 1 for Full Service with IMb Tracing, you
must change your STID to 314

Class of Mail Address Correction Basic or Nonauto Basic or Nonauto Full- Full- Service
Option option option Service wlo with IMb
w/o IMb Tracing™ with IMb Tracing™ IMb Tracing™
Tracing™
Full-Service ACS — ASR 1 320 314
First-Class Full-Service ACS — ASR 2 081 141
Mail Full-Service ACS — CSR 1 516 514
Full-Service ACS -CSR 2 083 241
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Let’s Practice

You're sending advertising mail to customers in your local trade
area.

You don’t want the UAA pieces back, and you do want electronic
address corrections.

You want to know where your mail is in the Postal system.

This is a Full Service mailing.




Service Type IDentifier (STID) Table Updated 1-27-2014
Standard Mail

Class of Address Correction Nonautomation ‘ Nonautomation Full-Service Full-Service
Mail Option wlo IMb Tracing® with IMb Tracing® w/o IMb Tracing® w/ith IMb Tracing®
No Address Corrections 301 311 261 271
Manual Corrections ™ 702 042 037 043
Traditional ACS—-ASR1* 540 539 542 541
Standard Traditional ACS —-ASR2* 547 546 551 549
Mail Traditional ACS —CSR 1* 560 559 562 561
Traditional ACS —RSR 2* 570 560 572 571
OneCode ACS-ASR 1* 090 142
OneCode ACS - ASR 2* 334 585
OneCode ACS-CSR 1* 082 242
OneCode ACS - RSR2* 212 %2
Full-Service ACS -ASR1* 1] 143
Full-Service ACS -ASR 2* 550 548
Full-Service ACS-CSR1* 093 243
Full-Service ACS -RSR 2* 529 87




Practice Solution

Appendix A: Ancillary Services - Service Type |dentifier (STID)

Detailed Explanation

First-Class Mail
Provides
data that
can be
Requires used to
ACS an on- Address meet the
Detail Piece, [Recommen| Allowable [ Change Maove
Record Text ded ASE ASE Service Update
Class of Notice |[IMb Service| Provided IMb Printed | Printed on | Printed on (ACS) requireme Action taken if barcode is
STID Mail Type Option to Mailer | Tracing Mailpiece Disposition ASE mailpiece | Mailpiece | Option Fees nts. Constraints / Notes unavailable or invalid
Once MID established
as Change Semvice
Requested Option 1,
the same MID cannot
e used for ASR A)IT ESR, mail is forwarded or
Option 2 or CSR retumed fo sender as appropriate,
Option 2. Use Change| No separate ACS or manual (Form
Service printed 3547) correction provided.
endorsement o avoid
Change | Electronic | Opfion 1 possibility of mail (B) If CSR, All undeliverable mail
Service Service See forwarding if the will be
First-Class Full- Reguested | Requested | Constraint barcode cannot be [ retumed fo sender with new address|
516 Mail Service |Full- Service Y Nane All UAA mail disposed N (A) (B) siMotes None Y read. or reason for non- delivery affixed.
Once MID established
as Change Service
Requested Option 2,
the same MID cannot (A) If ESR, mail is forwarded or
be used for CSR retumed to sender as appropriate,
Option 1 or ASR Mo separate ACS or manual (Form
Option 2. Use Elec- 3547) correction provided.
tronic Senvice (B) If CSR, All undeliverable
Electronic | Change Option 2 Requested to avoid | mail will be returned to sender with
Service Service See PS Form 3547 new
First-Class Full- Forwardable mail forwarded, Reguested | Requested | Constraint address corections at | address or reason for non- delivery
083 Mail Senvice |Full- Service Y Naone all other UAA mail disposed N (A) (B) s/Motes Mone Y $.50 fee. affixed.
Standard Mail
(A) T ESK, all UAA 1nailpiz oz
disposed without addre ss correciion.
Electronic | Change (B) If CSR, all UAA mailpieces
Y Service Service disposed and separate manual
Standard Full- (forwarded Requested | Requested Full-Service (Form 3547) address comrection
243 Mail Senvice | Full-Service | mail onby) |Destination|  All UAA mail disposed. Y (A) (B) Option 1 fees. Y provided at ACS fee.
Bound Printed Matter
‘ ‘ | ‘ All UAA mail disposed of in Full Service Electronic Service | All UAA mail disposed of in delivery
265 BFM None Full-Service N Naone delivery unit. N NVA NiA ACS pricing. Reguesied not unit.




Let’s Practice

* You’re sending bills to your customers all over the country and do
plan to qualify for full-service.

* You want the pieces forwarded, don’t want the UAA pieces back,
but you do want electronic address corrections.

* You do not want to know where your mail is in the Postal system.




Service Type IDentifier (STID) Table Updated 1-27-2014

First-Class

Class of Address Correction Nonautomation Nonautomation Full-Service Full-Service

Mail Option wlo IMb Tracing® with IMb Tracing® wlo IMb Tracing® wlith IMb Tracing®
No Address Corrections 300 310 260 270
Manual Corrections* 700 040 036 041
Traditional ACS-ASR1* 501 500 505 503

First-Class

Mail Traditional ACS —ASR 2* 507 508 509 508
Traditional ACS-CSR1* 517 515 521 519
Traditional ACS - CSR 2" 510 530 512 511
Traditional ACS—RSR2* 535 534 537 536
Traditional ACS - TRSR 2* 543 538 545 544
OneCode ACS-ASR1 230 220
OneCode ACS-ASR?2 080 140
OneCode ACS-CSR1 504 502
OneCode ACS—-CSR2 082 240
OneCode ACS—-RSR2 k4 340
OneCode ACS-TRSR2 345 344
Full-Service ACS - ASR 1 320 314
Full-Service ACS-ASR2 081 141
Full-Service ACS - CSR 1 516 514
Full-Service ACS —CSR 2 083 241
Full-Service ACS—RSR2 343 42
Full-Service ACS-TRSR 2 232 222




Practice Solution

Appendix A: Ancillary Services - Service Type Identifier (STID)

Detailed Explanation

First-Class Mail
Provides
data that
can be
Requires used to
ACS an on- Address meet the
Detail Piece, [Recommen| Allowable [ Change Maove
Record Text ded ASE ASE Service Update
Class of Notice |[IMb Service| Provided IMb Printed | Printed on | Printed on (ACS) requireme Action taken if barcode is
STID Mail Type Option to Mailer | Tracing Mailpiece Disposition ASE mailpiece | Mailpiece | Option Fees nts. Constraints / Notes unavailable or invalid
Once MID established
as Change Semvice
Requested Option 1,
the same MID cannot
e used for ASR A)IT ESR, mail is forwarded or
Option 2 or CSR retumed fo sender as appropriate,
Option 2. Use Change| No separate ACS or manual (Form
Service printed 3547) correction provided.
endorsement o avoid
Change | Electronic | Opfion 1 possibility of mail (B) If CSR, All undeliverable mail
Service Service See forwarding if the will be
First-Class Full- Reguested | Requested | Constraint barcode cannot be [ retumed fo sender with new address|
516 Mail Service |Full- Service Y Nane All UAA mail disposed N (A) (B) siMotes None Y read. or reason for non- delivery affixed.
Once MID established
as Change Service
Requested Option 2,
the same MID cannot (A) If ESR, mail is forwarded or
be used for CER. retumed to sender as appropriate,
Cption 1 or ASR Mo separate ACS or manual (Form
Option 2. Use Elec- 3547) comection provided.
tronic Senvice (B) If CSR, All undeliverable
Electronic | Change Option 2 Requested to avoid | mail will be returned to sender with
Service Senvice See PS Form 3547 new
First-Class Full- Forwardable mail forwarded, Reguested | Requested | Constraint address comections at | address or reason for non- delivery
083 Mail Senvice |Full- Service Y Mone all other UAA mail disposed N (A) (B) s/MNotes Mone Y $.50 fee. affixed.
Standard Mail
(A) T ESK, all UAA mailpieces
disposed without address correction.
Electronic | Change (B) If CSR, all UAA mailpieces
Y Service Service disposad and separate manual
Standard Full- (forwarded Requested | Requested Full-Service (Form 3547) address comrection
243 Mail Senvice | Full-Service | mail onty) [Destination|  All UAA mail disposed. hd (A (B) Option 1 fees. h i provided at ACS fee.
Bound Printed Matter
‘ ‘ | ‘ All UAA mail disposed of in Full Service Electronic Service | All UAA mail disposed of in delivery
265 BFM None Full-Service N Naone delivery unit. N NVA NiA ACS pricing. Reguesied not unit.




Let’s Practice

* You're sending catalogs that weigh over 1 pound to potential
customers at the Full Service price.

* You don’t want the UAA pieces back, and you don’t want any
address corrections.

* You want to know when your mail is likely to be received by
your intended customers.




Service Type IDentifier (STID) Table Updated 1-27-2014
Bound Printed Matter

Class of Address Correction Nonautomation Nonautomation Full-Service Full-Service
ET Option wlo IMb Tracing® with IMb Tracing® wfo IMb Tracing® wiith IMb Tracing®
No Address Corrections 401 265
Manual Corrections* 706 466
Traditional ACS-ASR1* 603 604
Bound N
Traditional ACS-ASR2* 606 608
Printed
Traditional ACS-CSR 1* 613 614
Matter
Traditional ACS — CSR 2* 616 618
Traditional ACS — RSR 2* 620 622
OneCode ACS-ASR 1* 424
OneCode ACS - ASR 2¢ 605
OneCode ACS-CSR 1* 431
OneCode ACS - RSR 2¢ 619
Full Service ACS-ASR1* 423
Full-Service ACS - ASR 2* 807
Full Service ACS-CSR1* 430
Full Service ACS - RSR 2* 621




Practice Solution

Appendix A: Ancillary Services - Service Type ldentifier (STID)

Detailed Explanation

First-Class Mail
Provides
data that
can be
Requires used to
ACS an On- Address meet the
Detail Piece, |Recommen| Allowable | Change Maove
Record Text ded ASE ASE Service Update
Class of | Notice |IMb Service| Provided IMb Printed | Printed on | Printed on| (ACS) requireme Action taken if barcode is
STID Mail Type Option to Mailer | Tracing Mailpiece Disposition ASE mailpiece | Mailpiece | Option Fees nts. Constraints / Notes unavailable or invalid
Once MID established
as Change Service
Requested Option 1,
the same MID cannot
be used for ASR A) If ESR, mail is forwarded or
Option 2 or CSR retumed to sender as appropriate,
Option 2. Use Change| Mo separate ACS or manual (Form
Service printed 3547) correction provided.
endorsement to avoid
Change | Electronic | Option 1 possibility of mail (B) If CSR, All undeliverable mail
Service Service Sea forwarding if the will be
First-Class Full- Requested | Requested | Constraint barcode cannot be  |retumed fo sender with new address
083 Mail Senvice [Full- Service Y None All UAA mail disposed N (A) (B} s/Motes None Y read. or reason for non- delivery affixed.
Once MID established
as Change Service
Requested Option 2,
the same MID cannot {A) If ESR, mail is forwarded or
be used for CSR. retumed to sender as appropriate,
Option 1 or ASR Mo separate ACS or manual (Form
Option 2. Use Elec- 3547 correction provided.
tronic Service (B) If CSR, All undeliverable
Electronic | Change Option 2 Requested to avoid | mail will be retumed to sender with
Service Service See PS Form 3547 new
First-Class Full- Forwardable mail forwarded, Requested | Requested | Constraint address corrections at | address or reason for non- delivery
083 Mail Service |Full- Service Y None all other UAA mail disposed N (A) {B) s/Motes None Y $.50 fee. affixed.
Standard Mail
[A)TT ESH, all UAA mallpieces
disposed without address correction.
Electronic Change {B) If C3R, all UAA mailpieces
Y Service Service disposed and separate manual
Standard Full- (forwarded Requested | Requested Full-Service (Form 3547) address comection
243 Mail Senvice | Full-Service | mail only) |Destination|  All UAA mail disposed. hd (A) {B) Option 1 fees. Y provided at ACS fee.
Bound Printed Matter
‘ ‘ ‘ | All UAA mail disposed of in Full Service Electronic Service | All UAA mail disposed of in delivery
265 BPM None Full-Service N None delivery unit. N NiA INFA ACS pricing. Reguested not unit.
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New Service proposed for July 2014

» Traditional ACS™ with Shipper Paid Return for Parcels and
Bound Printed Matter

* Available with Address Service or Return Service Requested

* Shipper Paid keyline required (includes Mail Class and Weight)

* Register the return address for each Participant ID assigned

* Forwarding or Return postage based on Zone and weight billed via ACS
* Electronic address correction fee charged for ACS provided

* SingleSource ACS fulfillment and invoicing

* STIDs provided for IMb use on pieces that qualify to use IMb

* Requires Participant ID and keyline in the address block { 37 J




New Service Proposed for January 2015

* Change Service Requested Option 2 for Standard
Mail®

Allows a forwardable piece to be forwarded

Charges the flat price (to be determined) for each forwarded piece
via ACS™

Disposes as waste any nonforwardable pieces

Provides an ACS notice in every case, forwarding postage billed via [ 2% ]
ACS




General Advice to Mailers -
Do Nots

* Do not request forwarding for Standard Mail® (Forwarding
Service or Address Service Requested) unless you are willing to
pay 2.472 x the single-piece price to get it back.

* Do not use the ancillary service endorsement “Electronic
Service Requested” if you are not requesting an address
correction service in the barcode.

* Do not request the return of your mailpiece if all you really
need is the updated address information/reason for
nondelivery. Use Change Service Requested wherever you can.

* Do not assume that if you send mail to the old address, the
piece will be delivered there. When a COA has been identified
or you’ve received a nixie code, it is highly likely the piece will
be redirected to the COA match, or returned or disposed as
appropriate.

(%)




General Advice to Mailers -
Dos

* Do consider allowing First-Class Mail”® that you do not need
returned or you do not want forwarded to be disposed as waste.

* Do use both Table 4 for the quick lookup and Appendix A for all
the details around the STIDs, associated endorsements,
constraints, and what will happen to the piece if the barcode
isn’t read.

* Do plan for STID changes and additions in your mail preparation
software.

» Do go to the new STID landing page and click the
icon to be notified when that page is updated.




Service Type ID Resource Page on RIBBS

* Provides links to:
* Current STID Table
* Current Appendix A
 Current IM® barcode specification
* Current IM® barcode ID table
* A list of resources for more information
* Future STID Table (90 days prior to effective date)
* Future Appendix A (90 days prior to effective date)

* Sign up for the RSS feed to be notified when documents are
updated — never miss new opportunities!

1)




Resources for Service Type IDs

New Service Type ID (STID) landing page with RSS feed
https://ribbs.usps.gov/index.cfm?page=stids

A Guide to Intelligent Mail for Letters and Flats

New, fully loaded Table 4:

https://ribbs.usps.gov/intelligentmail mailpieces/documents/tech g
uides/stid.pdf

Appendix A: Ancillary Services —
Service Type Identifier (STID) Detailed Explanation:

https://ribbs.usps.gov/intelligentmail guides/documents/tech guide
s/AncillaryServices STID Detailed Explanation.pdf

IMb Tracing” home page:

https://mailtracking.usps.com/mtr/landing/resources/confirm/landi [ 42 ]
ngConfirmLaunch.jsp



https://ribbs.usps.gov/index.cfm?page=stids
https://ribbs.usps.gov/index.cfm?page=stids
https://ribbs.usps.gov/intelligentmail_mailpieces/documents/tech_guides/stid.pdf
https://ribbs.usps.gov/intelligentmail_mailpieces/documents/tech_guides/stid.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/AncillaryServices_STID_Detailed_Explanation.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/AncillaryServices_STID_Detailed_Explanation.pdf
https://mailtracking.usps.com/mtr/landing/resources/confirm/landingConfirmLaunch.jsp
https://mailtracking.usps.com/mtr/landing/resources/confirm/landingConfirmLaunch.jsp

