
GPPCC MISSION STATEMENT

Our mission is to create a network between 
business mailers, the U.S. Postal Service and 
vendors to enhance and improve mail operations 
and services in the Portland metropolitan area. 

Becoming a member of the Greater Portland 
Postal Customer Council has privileges and 
benefits. Our organization strives to:

• Foster and maintain a close working 
relationship between mailers and the 
United States Postal Service.

• Share information about new and existing 
Postal Service products, programs, 
regulations and procedures.

• Facilitate the interchange of ideas among 
mailers and Postal Service officials.

• Help members and their organizations grow 
and develop professionally through focused 
educational programs.

• Promote cooperation and support between 
members and others who are dedicated to 
quality and efficiency in the mailing 
industry.

• Provide an enjoyable and rewarding 
opportunity to learn, network and grow.

OFFICERS

Industry Co-Chair, Katie Mandzij 503-813-7496
PacifiCorp katie.mandzij@pacificorp.com

Postal Co-Chair, Shawneen Betha 503-294-2203
USPS shawneen.l.betha@usps.gov

Industry Vice Chair, Scott Brenton 503-624-0731
Neopost s.brenton@neopost.com

Membership Chair, Marilyn Webber 503-220-2355
NW Natural marilyn.webber@nwnatural.com

Education Chair, Kim Henry 503-309-6646
Cenveo Envelope kim.henry@cenveo.com

Communication Chair, Tracey Dunlap 503-350-5928
Epiq Systems tracey.dunlap@epiqsystems.com

Secretary, Carol Wilson 503-785-2841
MackayMitchell Envelope cwilson@mackaymitchell.com

US POSTAL SERVICE

Shawneen Betha 503-294-2203
Postmaster Fax  503-294-2248
PCC Postal Co-Chair

Lori Southwick 503-294-5730
Postal Liaison Fax  1-650-577-5591
PO Box 4029 lori.a.southwick@
Portland OR 97208-4029 usps.gov

USPS SHIPPING SOLUTIONS

Laurie Hanna 503-294-2335
Manager, Shipping and Mailing Solutions

Chris Ganem 503-294-2337
Shipping Solutions Specialist

BUSINESS MAIL ENTRY

PO Box 2229 503-294-2417
Portland OR 97208-2229 Fax: 503-294-2596

Danny Rogers 503-294-2456
Manager, Business Mail Entry

John Sandness 503-294-5722
Mailing Standards Specialist

MONTHLY MEETINGS

General membership meetings are held the 2nd
Thursday of each month from 9:00 am to 10:00 am.
Everyone is encouraged to attend!

2015
Membership

Information
& Benefits

Strengthening our Mailing Community
through Education, Networking

and Industry Enrichment!

PO Box 2245  •  Portland, OR 97208-2245
503-294-5730

WWW.GPPCC.COM

2014 PCC of the Year
2010 PCC of the Year

National award winning PCC 
achieving Education,

Communication and PCC
Excellence eight years in a row! 

Scan to discover the value of
membership at www.gppcc.com
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BENEFITS OF MEMBERSHIP BENEFITS OF MEMBERSHIP

LEADERSHIP PROGRAMS
AND BEST PRACTICES

PCC Recognition Programs Adding value
and recognition to continuing education through 
nomination guidelines and forms.

Industry Enrichment Presented at monthly 
meetings offering real world experience and 
practical applications from those in the mailing 
industry.

PCC Best Practice Find out what other
PCCs are doing to be successful. Share your best 
practices with others.

POSTAL NEWS
AND COMMUNICATIONS

PCC Insider National electronic newsletter 
providing the latest in products, services and 
technology.

MailPro Free bimonthly publication for mail 
professionals.

Mailers’ Technical Advisory Committee 
(MTAC) Advice and recommendations from 
mailers on mail-related products and services.

USPS National News Easily access national 
news and announcements on gppcc.com.

The PCC is your gateway to
Education and Experience

JOIN US! 

Become part of the Portland/Vancouver 

mailing community. Take advantage of 

the benefits of membership. Give your 

business the advantage of knowledge, 

ideas and connections.

For questions regarding the GPPCC or membership, 
contact Lori Southwick at 503-294-5730. Please email 
lori.a.southwick@usps.gov to request an invoice for 
your Sponsorship.

PCC EDUCATION

Behind the Scenes Tours Opportunity to tour 
other mailers and Postal Service operations and 
facilities.

Lunch and Learn Presentations about Postal 
products and services to help build your business.

Get Connected Webinars Providing educational 
enrichment right from your desk.

Professional Certification Program 
Customized programs providing a certificate of 
completion.

MAIL SERVICE PROVIDER PROGRAM

Find a Mail Service Provider through the 
Greater Portland PCC Prepare and send your 
mail with the help of a mail service provider.

Enroll as a Mail Service Provider 
Help connect customers mail-related services by 
enrolling in the PCC mail service provider program.


