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® Role of Verifications
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Å Automated verifications ensure that each piece is paid for at the correct rate 

and that mailing information has been correctly submitted in the eDoc

Full-Service 

Verifications

eInduction Verifications Seamless Acceptance 

Verifications

1) Mailer ID

2) Service Type ID

3) By/For verification

4) Barcode Uniqueness

5) Entry Facility

6) Unlinked Copal

7) Move Update

1) Undocumented (extra) 

Containers

2) Misshipped Containers

3) Duplicate Container

4) Zone Discount

5) Entry Point Discount

6) Payment

1) Undocumented

2) Delivery Point

3) Nesting Sortation (MPE scan)

4) Nesting/Sortation (sampling)

5) Postage

6) Weight

7) Mail Characteristic

8) Barcode Quality



® Mail Entry Roadmap
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Å Located on RIBBs at Ribbs.usps.gov



® Mailer Scorecard
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® Accessing the Mailer Scorecard 
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USPS.com/Business 

Customer Gateway

Log into the Business 

Customer Gateway

Select Mailing 

Services

Select Mailing 

Reports

Select Mailer 

Scorecard
Select Shared 

Reports
Select Launcher



®

Access reports by eDoc Submitter or 

Mail Owner/Preparer by clicking on the 

bar at the top of the screen:

Á Mailer Scorecard summarizes key 

metrics for Electronic Verification, 

Seamless and eInduction

Á Job Error Type Report provides a 

summary of mail quality errors by 

error type and error code for a job

Á The Detailed Error Report provides a 

list of detailed mail quality errors for a 

specific job. 

Accessing the Mailer Scorecard or Reports
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® Mailer Scorecard Metrics
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Ç As Mail Owner/Mail Preparer

Ç As Mail Service Provider 

Ç (2 viewing options) 

Ç

V eDoc submitter: snapshot of 

all mailings submitted by 

single CRID

ˈdoes not provide breakdown of 

Mail Owners 

V Mail Owner/Preparer view: 

view metrics of each Mail 

Ownerôs mailings prepared 

by MSP

ˈonly see results for mailpieces, 

handling units, and containers 

within the eDoc they submitted.

V Only view metrics against own 

mailpieces across all MSPs

V Only view results where identified 

as Mail Owner in  eDoc for: 

ˈ Mailpiece

ˈ Handling Units

ˈ Containers

V Only view/validate errors if own 

mailings may have contributed to 

MSP exceeding threshold 



®

Total Move Update 

errors across all MSPs

Mailer Scorecard ïMail Owner View
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®

Total Move Update 

errors across all Owners

Mailer Scorecard ïMail Preparer View
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Mail Owner A Mail Owner B Mail Owner C Mail Owner D Mail Owner E
Mail Owner A Mail Owner B Mail Owner C Mail Owner D Mail Owner E



®

Error Details by Error Type Report

Drill from Mail Owner/Mail Preparer Scorecard

Alternatively, if a mail preparer wants to see error counts per mail owner, drill into 

the Error Details by Error Type Report from the  Mail Owner/Mail Preparer 

Scorecard
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Intelligent Mail Barcode

Mailpiece 
Barcode

Apply unique 
Intelligent Mail 

barcodes 
(IMb) to 

identify each 
postcard, letter 

and flat.

Tray Barcode

Apply unique 
Intelligent 
Mail tray 
barcodes 
(IMtb) on 

trays, tubs 
and sacks 

Container 
Barcode

Apply unique 
Intelligent 

Mail 
container 
barcodes 
(IMcb) on 

placards for 
containers, 

such as 
pallets or 

APCs, when 
required

Electronic 
Documentation (eDoc)

Submit 
Electronically

Submit 
electronic 

statements & 
documentation 
using Mail.dat, 

Mail.XML or 
Postal Wizard

In a co-
palletized 

environment all 
trays/virtual 

sacks marked 
for co-

palletization at 
origin has 

corresponding 
eDoc linking to 

a pallet  

Identify

Accurately 
identify Mail 
Owner and 

Mail Preparer 
(By/For) by 
using valid 
MID,CRID, 
Permit or 

Publication 
number

Identify a 
valid USPS 
facility for  
containers 

and Handling 
Units in the 

eDoc  

Specify 
Barcodes

Barcode 
Information, 

including 
MID and 
STID, for 

Mailpieces, 
Trays and 

Containers 
must be 

accurate in 
the eDoc

IMcb,IMtb, & IMbs must be unique 

across all mailings from all mailers 

over the previous 45 days.

Full-Service
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® Mailer Scorecard
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Mailer IDs in 
the 

IMcb,IMtb, & 
IMb must be 

valid and 
registered 
with the 
USPS

TheService 
Type ID in 

the IMb must 
be valid and 
correct for 

the class and 
service level 

of the 
mailpiece

By/For �±The 
mail owner 

and preparer 
must be 

accurately 
identified in 
the eDoc

Electronic Documentation 
Verifications

Unique 
Barcodes 

IMcb,IMtb, & 
IMbsmust be 
unique across 
all mailings 

from all 
mailers over 
the previous 

45 days.

TheEntry 
Facility for a 
container or 
handling unit 
must be a 

valid Postal 
Service 
location 

Unlinked
Copal - All 
trays/virtual 

sacks marked 
for co-

palletization
at origin must 

have 
corresponding 
eDoc linking 
to a pallet  


