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UNITED STATES -
POSTAL SERVICE® Role of Verifications

A Automated verifications ensure that each piece is paid for at the correct rate
and that mailing information has been correctly submitted in the eDoc

Full-Service elnduction Verifications Seamless Acceptance
Verifications Verifications

1) Mailer ID 1) Undocumented (extra) 1) Undocumented

2) Service Type ID Containers 2) Delivery Point

3) By/For verification 2) Misshipped Containers 3) Nesting Sortation (MPE scan)
4) Barcode Uniqueness 3) Duplicate Container 4) Nesting/Sortation (sampling)
5) Entry Facility 4) Zone Discount 5) Postage

6) Unlinked Copal 5) Entry Point Discount 6) Weight

7) Move Update 6) Payment 7) Mail Characteristic

8) Barcode Quality



UNITED STATES

POSTAL SERVICE® Mail Entry Roadmap

A Located on RIBBs at Ribbs.usps.gov

UNITED STATES
POSTAL SERVICE=

Sile Index

Home l Sile Index
A- | by Topic

Intelligent Mail® Services
Intelligent Mail® LY L § L L e T e e LT eL L

Services

Address Quality

Products

Mail Entry Roadmap

Business Mail

Acceptance The Mail Entry Roadmap describes the Postal Service's key initiatives to streamline
Certifications ~ the accep e, Induction, and verification of commercial mailings: Full-Service

Intellige Induction, and Seamless Acceptance.

Industry Outreach -




UNITED STATES .
POSTAL SERVICE® Mailer Scorecard

Mailer Scorecard >R

I'm an eDoc submitter I'm a Mail Owner or
Mail Preparer

E E

This report shows a This report shows a
breakdown of metrics by breakdown of metrics by mail
eDoc submitter CRID across owner and mail preparer
several USPS programs, across several USPS
induding Full-Service, programs, including Full-
Seamless Acceptance, and Service and elnduction.
elnduction.




UNITED STATES

POSTAL SERVICE®

EUSPSCOM
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Select Shared

Accessing the Mailer Scorecard

Business Customer Gateway

Save tlme

vith automation, online ordering and online tools

|-y
Save money

with Automation Discounts and USPS Incentive Programs

A | A S
Startma|I|n

“My order amved the day before | expected, in perfect condition!”

SignIn

Username

Password

Forgot passuord?
Sign

Not a registered USPS Business Customer
yet?

Register for free

Log into the Business
Customer Gateway

+ View Transactions

+ Pending Postage Statements

+ Mailing Summary Report
+ Mail Quality Reports

# Induction Activity Report (elnduction) Mailer Scorecard

+ FHectronic Verification Activity (EVS)

+ View Historical Permit Transactions

+ Parcel Return Service (PRS
+ BRM Invoice Detail Report

+ Customer MRS Detail Report

|||||

Dooock

+ Carbon Accounting Statemnent

+ Tech Credit Report

+ (BRM Verification Assessment Report

ADOM A dditingal Doctana Dua Moo

Welcome

Mailing Services
Shipping Services

Other Services

Manage Account

Select Mailing

Seryces
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& Posl Wi PosklOne) oy U
& Shedle 2 MaingApoiment FAST) ety U

Select Mailer
Scorecard

Select Mailing
Reports 6



UNITED STATES Accessing the Mailer Scorecard or Reports

POSTAL SERVICE®
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UNITED STATES .
REPORT LAUNCHER B rostaL servicEe Access reports by eDoc Submitter or

Reports for Mail Owner or Mail Preparer Mall OWﬂer/PI’eparer by CI'Cklng on the
bar at the top of the screen:

Mailer Scorecard

Use this report to see a summary of key Electronic Verification, Seamless and
elnduction metrics across locations. Drill to a variety of reports to see details.

[aeP e & & & B & bE]e] A |

UNITED STATES
REPORT LAUNCHER
7 POSTAL SERVICE ®

Reports for eDoc Submitter Reports for Mail Owner or Mail Preparer

Mail Owner Scorecard

Detailed Error Report
Use this report to see a list of detailed mail quality errors for a specific job. eDoc and
MPE piece errors are limited to 100 per error code and eDoc Submitter.

Use this report to see a summary of key Electronic Verification, Seamless and

elnduction metrics by ownerand preparer. Drill to a variety of reports to see details.

Show Al Report [ sorcuides |

A Mailer Scorecard summarizes key
metrics for Electronic Verification, e O O et ity enors or o specic o, boc and
Seam IeSS and el ndUCtlon MPE piece errors are limited to 100 per error code and Mail Owner.

A Job Error Type Report provides a

summary of mail quality errors by

error type and error code for a job O User Guides |

A The Detailed Error Report provides a

list of detailed mail quality errors for a

specific job. 7




UNITED STATES
POSTAL SERVICE®

As Mail Owner/Mail Preparer

VvV  Only view metrics against own

Vv

mailpieces across all MSPs

Only view results where identified
as Mail Owner in eDoc for:

Mailpiece
Handling Units
Containers

Only view/validate errors if own
mailings may have contributed to
MSP exceeding threshold

Mailer Scorecard Metrics

As Mail Service Provider

(2 viewing options)

V eDoc submitter: snapshot of
all mailings submitted by
single CRID

does not provide breakdown of
Mail Owners

V Mail Owner/Preparer view:
view metrics of each Mail
Owner 0s mai l 1 ng
by MSP

only see results for mailpieces,
handling units, and containers

within the eDoc they submitted.

o



UNITED STATES : . : :
POSTAL SERVICE® Mailer Scorecard 1 Mail Owner View

= =y UNITED STATES
Mail Owner Scorecard K. (W0 Bl rosTAr SERVICE ®
Verifications Execution Time: 5/5/2015 11:42:04 AM

Mailer Profile Electronic Verification I elnduction I Seamless

(® # Metrics () # Trending () % Metrics O oo Trending
Electronic Verification

Mail Owner
Mail Preparer
# Containers processed for eDoc validations 6,923
# Handling Units processed for eDoc validations 254 055 - 2,146 4 207 884 —
# Bundles processed for eDoc validations 0 — — il - il
# Pieces processed for eDoc validations 20,524,095 - 522901 1,325,204 = 18,
# Full-5ervice Containers processed for eDoc validations 6,837 - 126 51 5882 —
£ Full-Service Handling Units processed for eDoc validations 253,361 - 2145 4 207,150 -
# Full-Service Orphan Handling Units processed for eDoc validation 253,950 . 2148 2z 207,884 1
£ Full-5ervice Pieces processed for eDoc validations 20,453 986 - 495 559 - 1,287,965 = 18,
Full-Service Verifications
# MID Container Errors - Mk - - - M
# MID HU Errars - s - - - R
# MID Piece Emors - Mi& - i - RN
# STID Errors - Mk - T - MAA
# By/For Errors = M, - & = NIA
# Barcode Unigueness Container Errors - M - - - Mk
# Barcode Unigueness HU Errors 33 RN - - i3 A&
# Barcode Unigueness Fiece Emrors 4 287 R Tl R 4 280 [
# FS Entry Fadility Container Errors a0 MIA = 30 = NIA
£ FS Entry Facility HU Errors - A - - - I
# Unlinked Copal Tray Errors - - - - - =
# Early Scheduled Ship Date Warnings 79 (I -- & 4 Pty
£ DMU Verified USPS Transported Containers 6,500 A 126 T 6,065 R TN
# Default Tray Barcode Warnings 131 Tty — — 13 Tty
# Unlinked Copal Tray Warnings -- -- -- - - =
# Unlinked Copal Bundle Warnings | | _ - -
Move,/Update Validations — Info Only
# COA Errors Total Move Update 7% !
Entry Point Validations — Info Only
# eDoc/Appointment Entry Point Mismatch a - Mk
T TIE: — errors across all MSPs = iz
# Out of Date MDF Match - R - = - T 9



UNITED STATES : . : :
POSTAL SERVICE® Mailer Scorecard 1 Mail Preparer View

- = UNITED STATES
Mail Owner Scorecard FLLi(RIIE Bl rosTAL SERVICE ®

Verifications Execution Time: 5/5/2015 11:54:34 AM

Mailer Profile Electronic Verification I elnduction I Seamless
(® # Metrics ) # Trending (O %% Metrics O 2 Trending
Electronic Verification
Mail Owner A Mail Owner B Mail Owner C Mail Owner D Mail Owner E iﬁ

Mail Owner E
il
it

Mail Preparer

_ DIRECTINC | DIRECTINC | DIRECTINC | DIRECTINC | DIRECTINC | DIRE

# Containers processed for eDoc validations 9R19 1 510 [ 20 16

# Handling Units processed for eDoc validations 209,657 1 17,238 MiA 27T 655

# Bundles processed for eDoc validations 19,125 & — M, 1,721 -

# Pieces processed for eDoc validations 3,452,458 278 4,230,470 MIA 45122 112,224

# Full-=ervice Containers processed for eDoc validations 9480 1 510 P, 20 16

# Full-=ervice Handling Units processad for eDoc validations 208,776 1 17,238 (I 27T G35

# Full-=ervice Orphan Handling Units processad for eDoc validation 208,358 1 17,238 PMiA 27T 638

£ Full-Service Pisces processed for eDoc validations 62,954 985 260 4 204601 Mk 44 508 111,465

Full-Service Verifications T4,

# MID Container Errors 3 - - (R - =

# MID HU Errors - - - [ - —

# MID Piece Emors - - - Mis - -

# STID Errors 202 - - MAA - -

# By/For Emars 32,477 - = NI = =

# Barcode Unigueness Container Errors 9 - - Mis - -

# Barcode Unigueness HU Errors 370 - - (I = =

# Barcode Unigueness Piece Emrors 95,302 -- — M - -

# FS Entry Fadility Container Errors = = = MiA = -

# FS Entry Facility HU Errors - - - QI - -

# Unlinked Copal Tray Errors -- - = (I = =

# Early Scheduled Ship Date Warmings a7 -- 34 T, 4

# DMU Verified USPS Transported Containers 8542 1 =10 Mis 20 16

# Default Tray Barcode Warnings -- -- -- T4, — —

# Unlinked Copal Tray Warnings 53,745 - z

# Unlinked Copal Bundle Warnings - -

B e it Total Move Update
& COi Errors - 238
Entry Point Validations — Info Only errors across all Owners
# eDoc/Appointment Entry Point Mismatch — - - ¥ 10
2 Mn Walid MNFE Matrh - - - MiA - -




UNITED STATES Error Details by Error Type Report

POSTAL SERVICE® Drill from Mail Owner/Mail Preparer Scorecard

Alternatively, if a mail preparer wants to see error counts per mail owner, drill into
the Error Details by Error Type Report from the Mail Owner/Mail Preparer
Scorecard

REFORT LAUNCHER

POSTAL SERVICE =

Reports for eDoc Submitter Reports for Mail Owneer or Mail Preparer

| »

F’: ﬁ 67 ) Mail Owner Scorecard Details Report (Internal)- >View Error Details by Error Type Search: All folders P | ?

Home ¥ Tools ~ Data ™ Grid Farmat ~ Last update: 11/5/14 10:08:30 AM
a2l B
Report Filter:

(Month {CAL_MONTH) = ApplySimple(“to_number{to_char{add_months(sysdate, -1), YYYY')) * 100 + to_number{tc_char{add_months(zysdate, -1}, 'MM'})",0}) And ({Mail Owner} = 94539986: Mailing Company A, 9453%%33: Mailing Company B} And {{Mail Preparer}
‘34539986:Mailing Company A, 94539533 :Mailing Company B, 34539996:Mailing Company C, $4539997:Mailing Company D)

Data rows: 7 | Data .

————— e - W -

Container Entry Facility 100.00%
G4535588 Mailing Company A 4535088 ailing Company A Mesting/Sortation

E ] 100.00%
Piece Idgiler 1ID 7304 4, 771 S0.00%
94535003 Iiailing Company B Container Ent - Facil - E4 33 0.00%
- MNesting'Sortation (= =] 42 0.00%
94535593 IMailing Company B =
94539987 \ailing Company D Fiece Mailer 10 7304 980 100.00%
Sernvice Type 7401 50 5.10%




Intelligent Mail Barcode

Mailpiece
Barcode

Apply unique
Intelligent Mall
barcodes
(IMb) to
identify each
postcard, letter
and flat.

Tray Barcode

Apply unique
Intelligent
Mail tray
barcodes
(IMtb) on
trays, tubs
and sacks

Container
Barcode

Apply unique
Intelligent
\YET
container
barcodes
(IMcb) on
placards for
containers,
such as
pallets or
APCs, when

required

Electronic
Documentation (eDoc)

Submit
Electronically

Submit
electronic
statements &
documentation
using Mail.dat,
Mail. XML or
Postal Wizard

In aco-
palletized
environment all
trays/virtual
sacks marked
for co-
palletization at
origin has
corresponding
eDoc linking to

y apallet

Identify

Accurately
identify Mail
Owner and
Mail Preparer
(By/For) by
using valid
MID,CRID,
Permit or
Publication
number

Identify a
valid USPS
facility for
containers

and Handling
Units in the
eDoc

Specify
Barcodes

Barcode

Information,

including
MID and
STID, for
Mailpieces,
Trays and
Containers
must be
accurate in
the eDoc




UNITED STATES
POSTAL SERVICE®

Mailer Scorecard

Mailer D& TheService

the By/Fordhe

Type 10N .
IMcb,IMtb, &the IMb must Mail owner

JHJ9 LS o be valid and and Preparer

r\éal;gtgrned q correct for must bel
9 the class and _accu_rgtey
with the N —— identified in
USPS the eDoc
of the
mailpiece

Unique TheEntry Unlinked
Barcodes Facilityfora Copal All
IMcb,IMtb, & container or trays/virtual
IMbsmust be handling unit sacks marked

unique across must be a for ce
all mailings valid Postal palletization
from all Service  at origin must
mailers over location have
the previous corresponding
45 days eDoc linking
to a pallet

13



