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UNITED STATES -
POSTAL SERVICE® Role of Verifications

O Automated verifications ensure that each piece is paid for at the correct rate
and that mailing information has been correctly submitted in the eDoc

Full-Service elnduction Verifications Seamless Acceptance
Verifications Verifications

1) Mailer ID 1) Undocumented (extra) 1) Undocumented

2) Service Type ID Containers 2) Delivery Point

3) By/For verification 2) Misshipped Containers 3) Nesting Sortation (MPE scan)
4) Barcode Uniqueness 3) Duplicate Container 4) Nesting/Sortation (sampling)
5) Entry Facility 4) Zone Discount 5) Postage

6) Unlinked Copal 5) Entry Point Discount 6) Weight

7) Move Update 6) Payment 7) Mail Characteristic

8) Barcode Quality



UNITED STATES

POSTAL SERVICE® Mail Entry Roadmap

O Located on RIBBs at Ribbs.usps.gov

UNITED STATES
POSTAL SERVICE=

Sile Index

Home l Sile Index
A- | by Topic

Intelligent Mail® Services
Intelligent Mail® LY L § L L e T e e LT eL L

Services

Address Quality

Products

Mail Entry Roadmap

Business Mail

Acceptance The Mail Entry Roadmap describes the Postal Service's key initiatives to streamline
Certifications ~ the accep e, Induction, and verification of commercial mailings: Full-Service

Intellige Induction, and Seamless Acceptance.

Industry Outreach -




UNITED STATES .
POSTAL SERVICE® Mailer Scorecard

Mailer Scorecard >R

I'm an eDoc submitter I'm a Mail Owner or
Mail Preparer

E E

This report shows a This report shows a
breakdown of metrics by breakdown of metrics by mail
eDoc submitter CRID across owner and mail preparer
several USPS programs, across several USPS
induding Full-Service, programs, including Full-
Seamless Acceptance, and Service and elnduction.
elnduction.




UNITED STATES

POSTAL SERVICE®

EUSPSCOM

MmOy M,y 32

USPS.com/Business
Customer Gateway

Launcher

Owner:

Administrator

Modified: 11
Shows the perf
mail entry

|

Shared Reports

Select Launcher

Reports
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Select Shared

Accessing the Mailer Scorecard

Business Customer Gateway

Save tlme

vith automation, online ordering and online tools

|-y
Save money

with Automation Discounts and USPS Incentive Programs

A | A S
Startma|I|n

“My order amved the day before | expected, in perfect condition!”

SignIn

Username

Password

Forgot passuord?
Sign

Not a registered USPS Business Customer
yet?

Register for free

Log into the Business
Customer Gateway

+ View Transactions

+ Pending Postage Statements

+ Mailing Summary Report
+ Mail Quality Reports

# Induction Activity Report (elnduction) Mailer Scorecard

+ FHectronic Verification Activity (EVS)

+ View Historical Permit Transactions

+ Parcel Return Service (PRS
+ BRM Invoice Detail Report

+ Customer MRS Detail Report

|||||

Dooock

+ Carbon Accounting Statemnent

+ Tech Credit Report

+ (BRM Verification Assessment Report

ADOM A dditingal Doctana Dua Moo

Welcome

Mailing Services
Shipping Services

Other Services

Manage Account

Select Mailing

Seryces
[ TATETTT T
& il Repors Postale]. moreih> amEE
& Wanage Pornts o) mueie> e
& Posl Wi PosklOne) oy U
& Shedle 2 MaingApoiment FAST) ety U

Select Mailer
Scorecard

Select Mailing
Reports 6



UNITED STATES Accessing the Mailer Scorecard or Reports

POSTAL SERVICE®

@ =]=]m &/ 2@ hes nEe-]a @A
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UNITED STATES .
REPORT LAUNCHER B rostaL servicEe Access reports by eDoc Submitter or

Reports for Mail Owner or Mail Preparer Mall OWﬂer/PI’eparer by CI'Cklng on the
bar at the top of the screen:

Mailer Scorecard

Use this report to see a summary of key Electronic Verification, Seamless and
elnduction metrics across locations. Drill to a variety of reports to see details.

[aeP e & & & B & bE]e] A |

UNITED STATES
REPORT LAUNCHER
7 POSTAL SERVICE ®

Reports for eDoc Submitter Reports for Mail Owner or Mail Preparer

Mail Owner Scorecard

Detailed Error Report
Use this report to see a list of detailed mail quality errors for a specific job. eDoc and
MPE piece errors are limited to 100 per error code and eDoc Submitter.

Use this report to see a summary of key Electronic Verification, Seamless and

elnduction metrics by ownerand preparer. Drill to a variety of reports to see details.

Show Al Report [ sorcuides |

» Mailer Scorecard summarizes key
metrics for Electronic Verification, e O O et ity enors or o specic o, boc and
Seam IeSS and el ndUCtlon MPE piece errors are limited to 100 per error code and Mail Owner.

= Job Error Type Report provides a
summary of mail quality errors by
error type and error code for a job O User Guides |

» The Detailed Error Report provides a
list of detailed mail quality errors for a
specific job. 7




UNITED STATES
POSTAL SERVICE®

As Mail Owner/Mail Preparer

v" Only view metrics against own

v

mailpieces across all MSPs

Only view results where identified
as Mail Owner in eDoc for:

— Mailpiece
— Handling Units
— Containers

Only view/validate errors if own
mailings may have contributed to
MSP exceeding threshold

Mailer Scorecard Metrics

As Mail Service Provider

(2 viewing options)

v' eDoc submitter: snapshot of
all mailings submitted by
single CRID

— does not provide breakdown of
Mail Owners

v' Mail Owner/Preparer view:
view metrics of each Mail
Owner’s mailings prepared
by MSP

— only see results for mailpieces,
handling units, and containers

within the eDoc they submitted.




UNITED STATES : : :
POSTAL SERVICE® Mailer Scorecard — Mail Owner View

= =y UNITED STATES
Mail Owner Scorecard K. (W0 Bl rosTAr SERVICE ®
Verifications Execution Time: 5/5/2015 11:42:04 AM

Mailer Profile Electronic Verification I elnduction I Seamless

(® # Metrics () # Trending () % Metrics O oo Trending
Electronic Verification

Mail Owner
Mail Preparer
# Containers processed for eDoc validations 6,923
# Handling Units processed for eDoc validations 254 055 - 2,146 4 207 884 —
# Bundles processed for eDoc validations 0 — — il - il
# Pieces processed for eDoc validations 20,524,095 - 522901 1,325,204 = 18,
# Full-5ervice Containers processed for eDoc validations 6,837 - 126 51 5882 —
£ Full-Service Handling Units processed for eDoc validations 253,361 - 2145 4 207,150 -
# Full-Service Orphan Handling Units processed for eDoc validation 253,950 . 2148 2z 207,884 1
£ Full-5ervice Pieces processed for eDoc validations 20,453 986 - 495 559 - 1,287,965 = 18,
Full-Service Verifications
# MID Container Errors - Mk - - - M
# MID HU Errars - s - - - R
# MID Piece Emors - Mi& - i - RN
# STID Errors - Mk - T - MAA
# By/For Errors = M, - & = NIA
# Barcode Unigueness Container Errors - M - - - Mk
# Barcode Unigueness HU Errors 33 RN - - i3 A&
# Barcode Unigueness Fiece Emrors 4 287 R Tl R 4 280 [
# FS Entry Fadility Container Errors a0 MIA = 30 = NIA
£ FS Entry Facility HU Errors - A - - - I
# Unlinked Copal Tray Errors - - - - - =
# Early Scheduled Ship Date Warnings 79 (I -- & 4 Pty
£ DMU Verified USPS Transported Containers 6,500 A 126 T 6,065 R TN
# Default Tray Barcode Warnings 131 Tty — — 13 Tty
# Unlinked Copal Tray Warnings -- -- -- - - =
# Unlinked Copal Bundle Warnings | | _ - -
Move,/Update Validations — Info Only
# COA Errors Total Move Update 7% !
Entry Point Validations — Info Only
# eDoc/Appointment Entry Point Mismatch a - Mk
T TIE: — errors across all MSPs = iz
# Out of Date MDF Match - R - = - T 9



UNITED STATES : : :
POSTAL SERVICE® Mailer Scorecard — Mail Preparer View

- = UNITED STATES
Mail Owner Scorecard FLLi(RIIE Bl rosTAL SERVICE ®

Verifications Execution Time: 5/5/2015 11:54:34 AM

Mailer Profile Electronic Verification I elnduction I Seamless
(® # Metrics ) # Trending (O %% Metrics O 2 Trending
Electronic Verification
Mail Owner A Mail Owner B Mail Owner C Mail Owner D Mail Owner E iﬁ

Mail Owner E
il
it

Mail Preparer

_ DIRECTINC | DIRECTINC | DIRECTINC | DIRECTINC | DIRECTINC | DIRE

# Containers processed for eDoc validations 9R19 1 510 [ 20 16

# Handling Units processed for eDoc validations 209,657 1 17,238 MiA 27T 655

# Bundles processed for eDoc validations 19,125 & — M, 1,721 -

# Pieces processed for eDoc validations 3,452,458 278 4,230,470 MIA 45122 112,224

# Full-=ervice Containers processed for eDoc validations 9480 1 510 P, 20 16

# Full-=ervice Handling Units processad for eDoc validations 208,776 1 17,238 (I 27T G35

# Full-=ervice Orphan Handling Units processad for eDoc validation 208,358 1 17,238 PMiA 27T 638

£ Full-Service Pisces processed for eDoc validations 62,954 985 260 4 204601 Mk 44 508 111,465

Full-Service Verifications T4,

# MID Container Errors 3 - - (R - =

# MID HU Errors - - - [ - —

# MID Piece Emors - - - Mis - -

# STID Errors 202 - - MAA - -

# By/For Emars 32,477 - = NI = =

# Barcode Unigueness Container Errors 9 - - Mis - -

# Barcode Unigueness HU Errors 370 - - (I = =

# Barcode Unigueness Piece Emrors 95,302 -- — M - -

# FS Entry Fadility Container Errors = = = MiA = -

# FS Entry Facility HU Errors - - - QI - -

# Unlinked Copal Tray Errors -- - = (I = =

# Early Scheduled Ship Date Warmings a7 -- 34 T, 4

# DMU Verified USPS Transported Containers 8542 1 =10 Mis 20 16

# Default Tray Barcode Warnings -- -- -- T4, — —

# Unlinked Copal Tray Warnings 53,745 - z

# Unlinked Copal Bundle Warnings - -

B e it Total Move Update
& COi Errors - 238
Entry Point Validations — Info Only errors across all Owners
# eDoc/Appointment Entry Point Mismatch — - - ¥ 10
2 Mn Walid MNFE Matrh - - - MiA - -




UNITED STATES Error Details by Error Type Report

POSTAL SERVICE® Drill from Mail Owner/Mail Preparer Scorecard

Alternatively, if a mail preparer wants to see error counts per mail owner, drill into
the Error Details by Error Type Report from the Mail Owner/Mail Preparer
Scorecard

REFORT LAUNCHER

POSTAL SERVICE =

Reports for eDoc Submitter Reports for Mail Owneer or Mail Preparer

| »

F’: ﬁ 67 ) Mail Owner Scorecard Details Report (Internal)- >View Error Details by Error Type Search: All folders P | ?

Home ¥ Tools ~ Data ™ Grid Farmat ~ Last update: 11/5/14 10:08:30 AM
a2l B
Report Filter:

(Month {CAL_MONTH) = ApplySimple(“to_number{to_char{add_months(sysdate, -1), YYYY')) * 100 + to_number{tc_char{add_months(zysdate, -1}, 'MM'})",0}) And ({Mail Owner} = 94539986: Mailing Company A, 9453%%33: Mailing Company B} And {{Mail Preparer}
‘34539986:Mailing Company A, 94539533 :Mailing Company B, 34539996:Mailing Company C, $4539997:Mailing Company D)

Data rows: 7 | Data .

————— e - W -

Container Entry Facility 100.00%
G4535588 Mailing Company A 4535088 ailing Company A Mesting/Sortation

E ] 100.00%
Piece Idgiler 1ID 7304 4, 771 S0.00%
94535003 Iiailing Company B Container Ent - Facil - E4 33 0.00%
- MNesting'Sortation (= =] 42 0.00%
94535593 IMailing Company B =
94539987 \ailing Company D Fiece Mailer 10 7304 980 100.00%
Sernvice Type 7401 50 5.10%




Intelligent Mail Barcode

Mailpiece
Barcode

Apply unique
Intelligent Mall
barcodes
(IMb) to
identify each
postcard, letter
and flat.

Tray Barcode

Apply unique
Intelligent
Mail tray
barcodes
(IMtb) on
trays, tubs
and sacks

Container
Barcode

Apply unique
Intelligent
\YET
container
barcodes
(IMcb) on
placards for
containers,
such as
pallets or
APCs, when

required

Electronic
Documentation (eDoc)

Submit
Electronically

Submit
electronic
statements &
documentation
using Mail.dat,
Mail. XML or
Postal Wizard

In aco-
palletized
environment all
trays/virtual
sacks marked
for co-
palletization at
origin has
corresponding
eDoc linking to

y apallet

Identify

Accurately
identify Mail
Owner and
Mail Preparer
(By/For) by
using valid
MID,CRID,
Permit or
Publication
number

Identify a
valid USPS
facility for
containers

and Handling
Units in the
eDoc

Specify
Barcodes

Barcode

Information,

including
MID and
STID, for
Mailpieces,
Trays and
Containers
must be
accurate in
the eDoc




UNITED STATES

POSTAL SERVICE® Mailer Scorecard
,-""/. ' | Verifications
‘/ AL RIE N [ aier pofie Hechoic Verfiaton | elnducion. | Seames
Ver“catlons | # Metrics ( # Trending 0 % Metrics (' % Trending
(Mailer IDs in™ (- The Service || ) | nic Verification
I the Type ID in By/For —The | R
| IMcb,IMtb, & the IMb must || mail owner | 2 :
IMb must be be valid and and preparer | #Pardiglﬂsmmdfnrdpmidnﬁn 168 160 ]
valid and f must be || # Bundles procassed for eDoc validations - - -
with the - identified in JLHE) oo Eves : :
| “usps service level | 27 # MID HU Errors 19 10
! of the s 2 MID Piece Errors #0 el |
' mailpiece 2 STID Errors - >
_ | # By/For Errors 880 g0
\\ T \} AN\ 7 # Barcoce Uniqueness Container Errors - -
ARLRRRR R RN # Barcode Uniqueness HU Errors - -
".‘_\‘\ \( N \‘ ( D # Barcode Uniquenass Piece Errors - -
| Unique | TheEntry Unlinked # Entry Faciity Container Errors
.\'\‘;f; Barcodes || Facilityfora /[ Copal- All # Entry Facility HU Errors = -
“| IMcb,IMtb, & | containeror | traysivirtual : wm%g&x(&" S = NA
7 i 0 8 Qe -Dervice IC) - INfO Uniy o -
: IM.bs must be handllng unit saclf<s marked # Early Scheculed Ship Date Wami J NA NA
| unique across ml_Jst ea or co- # DMU Verifed USPS Transported cgmim . 7
all mailings | valid Postal | palletization # Defauk Tray Barcode Warnings = =]
from all Service at origin must # Unlinked Copal Tray Warnings - NA
mailers over location have # Unlinked Copal Bundle Warnings S = =
the previous corresponding i _E“'”";"ﬁ‘v";:“%”“ =t . . .
45 days. eDoc linking % No Valid MOF Maich ? . x
| % Out of Date MDF Maich - - ]
e ~ \— ~ \_toapallet eDoc Nesting/ Sortation Validations - Info Only
| % aDoc Nesting/Sortation Container 415% 57.14% |
:mm Liet Contalner Errors - - - 13




By/For
Error Causes

Matching

Mail Owner and Mail Preparer
were

identified as the same business

entity

Missing Mail Owner
Mail Preparer Identifier

Mail Owner/Mail Preparer was not
identified in the eDoc

Invalid MID or CRID

Mail Owner/Mail Preparer
identifier(s)
provided in eDoc invalid

eDoc Level

Mailing Company 1 Piecp

Error Type

Error Mail Class #Errors

First-Class
First-Class
First-Class

IMBarcode Error

Error Type
Level

002610000000211265260 .
412812015 1824463607 Piece  ByiFor 7140

Error
Code

Mail
Owner

’ErrorDescripﬁon|Resqution Action | |Mai|
Preparer
The Mail owner  Provide Mail
and Mail Owner Mail
Preparerwere  Preparer
identified as the informationthat
same business  does not map to
entity the same mailer

MailerC Mailer C

IMBarcode Error
Level

‘Error Type  [Error

Code

Error DescriptionResolution Action [Mail Mail
Owner |Preparer

002610000000211265260 .
4/28/2015 1824468888 Piece  ByfFor 7118

The Mail Owner

was not Provide valid Mail

identified for the Owner information

piecedueto no in the mail.dat or Found MailerC
Mail Owner mail. XML eDoc

Identifiersin the submission,

eDoc

IMBarcode Error

Code

Error

Error Type
Level

002610000000211275260

1824462484 Piece ByiFor 7106

Error Descn’ption‘Resolution Action |Mail Mail
Owner |Preparer
The Mail Populate the Mail
Preparerwas not PreparerMailer ID
identified for the field in the .mpa
piece dueto an file of the Mail.dat
invaild MailerID  with a valid Mailer

(mpa) ID

MailerC Not Found

By/For
Error Corrections

Matching

Contact Software Provider and
Access Fact Sheets on RIBBS

Missing Mail Owner
Mail Preparer ldentifier

Provide information in eDoc

Invalid MID or CRID

Access the Customer Validation Tool BCG
to validate MID, CRID, Permit or
Publication number




UNITED STATES

POSTAL SERVICE® Barcode Uniqueness
Barcode Uniqueness Barcode Uniqueness
Error Causes Error Corrections
eDoc Submitter Error Type Brror Code  Mail Class #ors
Barcode Uniqueness e 1 isas i Barcode Uniqueness
1744354 Maiing Company 1 Barcode Unigueness J7703 First-Class 24365
Handing Unit - OCI M40 irst-Class 9836

Determine uniqueness at handling

IMcb, IMtb or IMb not unique e sy

across all mailings/jobs for MID + Serial Number
previous 45 days

A T Determine uniqueness at piece
. Barcode uniqueness exception: level:
« Simple mailings <10,000 pieces : : .
where every IMb within the job is Class in STID + MID + Serial
same Class of STID + MID + Serial Number

Number E
« Serial Number can only be .
used in that mailing & must

be unique across previous !

45 davs MallingDate  [IMBarcode [ErrorLevel  [Error Type [Error Code  [Error Description [Resolution Action [Mall Prepareriall Owner
y . The same Piece Da not populatean imb in
e FElectronic postage the.pdr file or .phc file with
b i JIEIL the same Mailer ID/Serial
statements can be created eDoc(pyas uee  NumberMa Class -
: : 4/15/2015 0026100000002112236851479530258 Piece BarcodeUniqueness 7703 combination across Mail Owner ABC
using Postal leard, 4 the 45 days from the mailings within a45 day Company 1
. c Postage Statement - -
Mail.dat, and Mail. XML Mailing Date across Jobs gzrs'og o:g::tgmr:::el\:ailin
----------------------------- and eDoc SenderCRIDs Dat g g g

15



UNITED STATES
POSTAL SERVICE®

Prepare Mail with IMcb

eDoc upload &

Review Mail Quality Reports USPS payment verification

Scan Container Placard to
verify payment status & location

16



UNITED STATES
POSTAL SERVICE ®

MAILER FAST HELP DESK

Contacts FAST
Help Desk

Notifies BMS Analyst
assigned to mailer

FAST@usps.gov
-Or.
1-877-569-6614

BMS ANALYST

Verifies BME personnel
& mailer are ready to
participate in elnduction

elnduction Onboarding Process

BMS ANALYST
Notifies mailer of
activation

BMS ANALYST

Adds mailer to
elnduction CRID filter

via weekly upload MAILER

Begins shipping
elnduction containers

BMS ANALYST &
MAILER
Work together to resolve
mailing issues

17



- N \r -,
eDoc must be | IMcbs must elnduction
submitted be unique | indicator must
using across all be setto Y in
Mail.dat, mailings the Mail.dat or
Mail. XML or | /mailers over | Mail. XML file
Postal the previous
Wizard 45 days. Postal Wizard
users indicate
IMcbs must be | elnduction
removed from | when entering
eDoc if they postage
are not statement
produced
\3 \3 7\ =

Containers
must not be
included on

paper

8125/8017

when flagged
for elnduction

Containers
should not be
flagged as
elnduction if
not

(_participating. ~

_ Mailer Scorecard, . JER0E

I
Maler Profile ‘

Y # Metrics

Electronic Verffication

Verifications

| elnduction | Seamless ‘ SPM Exclusions

%, Metrics

% Trending

Total 94539986 94539993
Mailing Company | Mailing Company
A B

# elnduction Containers Accepted 76 55 2
# elnduction Misshipped Errors 5 4 1
# elnduction Duplicate Barcode Ermors 14 i f
# elnduction Payment Errors il .|
# elnduction Entry Point Discount (EPD) Errors T i .
# elnduction Zone Discount Errors 10 5 5
# elnduction Undocumented Containers Ni& NIA NI

PostalOne! Reports

Provide real time status of
elnduction containers

Shipping Summary Report

Quick Status Report

18



UNITED STATES

rostaLservices  Shipping Summary Report

d Container Detalil
view displays the
pre-induction
warnings, [y ————

u n I O ad / aC C e p t an C e Jooll: ENOCE Wiling Group ID: 605753zl Class: Package Senvices

Job Hame; 0823547530 Process Cat fl Tota Container Count !

status , dn d p OSt- el Prparer: ELUONTBAPTSTCHURCH  Destinaion Local hey Vg elnducion Conainers: 2

Desfination Zip Code; 1]

i n d u Ctl O n er r O rS Postage Statement Mailing Date; QTSRO 120000 AN USPS Transported Containgrs: 1
for a container 195

Reports > Shipping Summary Search » Job Summary Repart » Continer Detal By Jab Report @ Todgy 28 2014 122004

, elnduction ~ Release  Container Destnation Appomtment Induction Post.  Contimious Pick
Status Key: Continer PN i Desigion Lo ey Nuber  D0ETIme ncade UeadSes s pucionld  p

AV= Appointment validation. .
BD= Duplicate Barcode rezponsible for container hold. C
Bl= Invalid Barcode responsible for container hold. .

Bl= Missing Barcode responsible for container hold. SNIB1 13462037 100213 Vs |LEPDIB  Pad D0 (WA (OB (DTN O634TPN Expected Accepled PEFD N0 [Yes
D= Scan duplicate Barcede respensible for container hold.
C= Container cleared for release. . E
EPD= Entry point disceunt claimed does not match entry point scheduled.
P= o paymen on record. ENTHEITON e AEDIS i W (R Niboeed  Popied| 0 o
PF= Payment not finalized.

5= Scheduling issue responsible for container hold.

Z="Verification iszue responsible for zone validation.

TR=Verification issue responsible for USPS Transporting.

LB= Verification izssue responsible for labeling validation.

CM=Verification izsue responsible for container manifest validation.
CMP=Verification issue responsible for container manifest postage validation.
E= Validation Error.

PP= Post-Induction Payment validation failure.

PBD= Post-Induction Duplicate Barcode validation failure.

PE= Post-Induction Extra Container.

PEPD= Post-Inductien Entry point Discount validation failure.

PZ= Post-Induction Zone validation failure.

PM= Post-Induction Misshipped validation failure.




UNITED STATES

POSTAL SERVICE® Quick Status Report

O Available to all users via the Business Customer Gateway
O Clearance to ship and unload/acceptance status

IMcb Postage Statement | Release Scan Date/Time | Scan Facility Unload Status Induction
Mailing Date Status Status

9IM----------- 001 7/26/2014 Payment None None None None

99M------------ 002 7126/2014 Cleared 1000 7/29/2014 Dulles-X29745 Expected Accepted

99M------------ 003 7126/2014 Payment 1001 7/29/2014 Dulles-X29745 Not-Expected Rejected

99M------------ 004 7126/2014 Planned 1230 7/29/2014  Suncoast-007646 misshipped Rejected
. Entry Point

99M------------ 005 7126/2014 Non-SV 1300 7/29/2104 Tucson-Z210944 None Accepted

99M------------ 006 7126/2014 Continuous 1300 7/29/2014 Dulles-X29745 Expected Accepted

99M------------ 007 7126/2014 Entry Point 1300 7/29/2014 Dulles-X29745 Expected Accepted
. Discount

99M------------ 007 Intelligent Mgl Contaiffef Barcode has not been identified for elnduction in eDoc. Please check that barcode is

Green = Container is cleared for shipment
Yellow = Container can be shipped, but is at risk for failing elnduction verification
Red =  Container is not cleared for shipment



UNITED STATES :
POSTAL SERVICE ® elnduction Error Types

Payment IMcb was included in eDoc but the eDoc was never finalized

Undocument
ed

Duplicate Same IMcb was scanned on different appointments

No eDoc with the IMcb AND MID in IMcb is registered for elnduction

Container was entered at the wrong facility per the MDF.
Checks the overall container destination zip and entry facility type

J \\

Enf[ry LIS (- Container includes mail that claims an entry discount that's invalid at
Discount the entry location

Zone Container includes mail that claims the wrong zone price

21



UNITED STATES - : :
POSTAL SERVICE® Misshipped Error vs Entry Point Discount Error

Misshipped

MDF Allows Entry
At:
Dulles P&DC

I
VaI|d Entry Discounts
for: Seattle NDC

22



UNITED STATES
POSTAL SERVICE® Seamless Acceptance Process

Prepare mail pieces,
traysand pallets with
unique barcodes

Reconcile samples and
scans to eDoc and Prepare eDoc with
present trend based unique barcode and
reports upload to USPS

Scan mail pieces, trays USPS automatically
and containers generates postage

Sample mailings to
capture characteristics

23



UNITED STATES :
POSTAL SERVICE® Seamless Acceptance Onboarding Process

— Document all pieces with an IMb in eDoc (Single piece,
Full-Rate, etc.)

— If not, manual verification process must be created

24



Seamless Mailings

90% or
more of all
eligible
pieces must
be part of a
Full-
Service
mailing

The Unique Participate
following Barcodes in
eDoc must be elnduction
methods  applied to all (if
must be containers, ~ applicable)
used all handling
Mail.dat, units and
Mail. XML or  mailpieces
Postal
Wizard All barcodes
must be
included in
eDoc

“MPE” Data
— obtained
from MPE

scans
and/or
eDoc

“Sampling”
Data -
obtained
from
Sampling

|

|

'u!,”!'!Etlu'n;l,!.'nll! April 2015

Maler Profile |I Electronic Verification

Verifications
elnduction

Ceamless

# Melrics

# Trending

@ !% Matrics

% Trending

Seamless

SA5IHY i

Submitte Waing Conpany | Raing
B
(RID Saambess Status Hi& NA
B Seamless Acceptanca hobs BBATS HI%
# Saarmless Acceptance Containars z g
# Saamiess Acceptance Handling Units 14 19
& Seambess Acceptance Paces {156 880
% Volume Seamiass Azcentance 100.00% 100.00%
Sampling Cuality Score & 0.00%
% Saamlass Accaptance Jobs ot Aute-Finaled 100.00% 100.00%
Piece Scan Rate Ni& M
Adjueted Piece Scan Rate NiA NA
% Undooumentad Faces
% Nesting/ Sartation Piece Errors (MPE) Hi& A
% Enfry Facility Conlainar Emors 5.45% 0%
% Delvery Point Piece Erors -
Sampling Validations
# Containgrs Sampled
¥ Handhng Units Sampled
# Piaces Sarmpled - .
(enars| BAF Mi& A
U Mesting) Sartation Piace Emors Hil& NiA
% Waight Piace Errers Hiy N
U Postage Piece Emors Hilk NA
Mail Characiamdic PAF MiA WA
% Mail Characteristic Piage Errors Hilk M4
Barcode Quality PAF HiA NiA
Y% Barcode Quality Piace Emors Hilk



UNITED STATES
POSTAL SERVICE®

Seamless Acceptance

Seamless Acceptance Error Types

Census/MPE
Verifications

Description
Undocumented IMb was scanned and can not be found on any eDoc
Nesting / " Piece was placed on a different tray or bundle than was included in the
Sortation

X eDoc

eDoc Verification

Delivery Point [ Last 11, 9, or 5 digits of the IMb (the delivery point) do not exist as a ]

delivery point in the USPS

Seamless Acceptance Errors

Verification Threshold Error %
Undocumented 0.30% 0.88%
Nesting/Sortation 1.00% 0.08%
Delivery Point 2.00% 0.08%
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POSTAL SERVICE®

Seamless Acceptance Error Types

Sampling
Verifications

Postage

Weight

Mail
Characteristic

Barcode
Quality

Description

Seamless Acceptance

Postage Payment Method or Postage Affixed amount on piece different
than included in the eDoc

Piece weight is different than was included in the eDoc

J

Piece was paid at Standard Mail price but the content should make it a
First-Class piece OR piece is paid at a Non-Profit piece but the content

should make it a Reqular price piece

~\

J

Piece had a unscannable barcode and was included in a mailing that only
had automated price pieces

.

~\

J

Seamless Acceptance Errors

Threshold Error Percentage
Nesting/Sortation - 0.93%
Postage 5% 0.36%
Weight 5% 0.41%
Mail Characteristic 5% 0.14%

Barcode Quality 5% 0.00%
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Monitor &

_ : ; Results of these Postage
Investigate R

: verifications are Assessment
Mailer Scorecard aggregated over Report displays
to Address acalendarmonth i :  total number of

i sorcars [ invoiceable

Verifications

| |
| Maler Profile I Electronic Verfication | elnduction I Seaniless I SPM Exclusions 5 I
% # Metrics  #Trending (% Metrics ) % Trending H e r ro rS O n y

. S - =
u
u
u
u
u
u
e u
= Containers processed for eDo validations 3 B A .
# Handing Units processed for eDoc validations 81 u MIA -
# Bundles processed for eDoc validations 2241 1124 HIA =
% Piecas processed for 2Doc validations 88,848 18279 NIA :
# Full Senvice Containers processed for eDoc valdations 254 - NIA =
Ed i eDoc validations 581 u NIA [l
+ FullSeniice Orphan Handing Units processed for eDoc valdatior 12 247 A H
% Ful-Senice Pieces processed for eDoc valdations €259 18237 NiA H
Full-Service Verifications HIA [l
% MID Container Errors. 1 NIA MIA :
# MID HU Errors 178 & A -
2 MID Piece Errors 10,773 1965 NA u
# STID Errors. 2,090 1,965 A :
2 ByfFor Errors 8990, - A =
# Barcode Uniqueness Container Errors. 3 A NIA M
% Barcode Uniqueness HU Errors 3 A :
# Barcode Uniqueness Piece Errors 61, - NIA g
2 FS Entry Facity Contziner Errors = NA NA .
# FS Entry Facilty HU Errors. 182 163 M :
2 Unlinked Copal Tray Errors = NA A .
Total Addtional Postage Due (FulkSevice Elctronic) - Info Only HE E N .
2 Early Scheduled Ship Date Warnings NiA NA A :
2 DMU Verfied USPS Transported Containers - - NIA g
4 Defaukt Tray Barcode Warrings = A "
% Unlinked Copal Tray Warnings - A NIA :
£ Unliked Copal Bundle Wamings 0 = NiA H
Move/Update Validations - Info Only HIA [l
Type of Move/ Update verfication 1A Automated NA =
# (0AE 1589 A NI H
u
u

G NN NN NN NN NN NN EEENEEEEEEEEEEEEEEEEEEEEEEEmEEa”
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Postage Assessment Process

EEE B =

Verification results
are finalized on the
10t day of the
month and
assessment reports
generated on the
11th

Assessment
notification email is
sent to Verification

Assessment

Evaluator (VAE) on
the 11% day of the
month

VAE is responsible
for reviewing,
disputing if
necessary, and
paying the request
due at the end of
the calendar
month

Once paid, final
email notification is
sent to VAE of the

paying permit

Mailers can submit
payment or dispute
charges through
the review process
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Postage Assessment Overview

O Additional postage assessments are generated only for mailers and
errors that exceed quality thresholds across an entire month

Mail Entry Postage
Assessment Report

Mailer Scorecard

* All errors are « Thresholds « Only applied
logged during drive quality to errors in
a month improvement excess of

\_

thresholds at
end of month

J
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Thresholds and Mail Quality

O Monthly error thresholds focus on overall quality vs. snapshots of
individual mailings

o Two types:

* Initiates contact with mailer * Quality standard for a month’s
» Provides opportunity for early mailings
intervention « Errors in excess of threshold

may result in assessment

O Details on threshold calculation and determination and the current
thresholds are in the Mail Entry Roadmap, and the Guides for Full Service,
elnduction and Seamless Acceptance. All are available on RIBBS

31
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Assessment Calculations

O Additional postage assessments may be generated when
errors exceed the threshold at end-of-month

o Two Calculation Methods:

Non- Corrected Additional
Sampling
Verifications

 Postage . o posiage - Addiiona

Sampling X —
Verifications

32
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Postage Assessment Process &
Timeline

O The postage assessment process STARTS during the month in
which mailings were made

_ Until End of :
11 Days 10 Business Days Month 3 Business Days
) ) ) )
[ i \l I |
En(;I of
VAE Pays/ BMS/BME
Assl,jeesri;r:jent Agsessment Disputes Update/ Reject/ VAE Payment
(Month End) eneration Assessment Close Dispute
Oct 31 Nov 11 By Nov 25 By Nov 30 By Dec 3

33
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Assessment Report Generation

O The designated Verification Assessment Evaluator for each
CRID receives an assessment notification email on the 11th
of each month

The following additional postage has been generated on the Mail Entry Additional Postage Assessment Report. Payment
Is due in 10 business days.

eDoc Submitter CRID: 20550229
Company Name: DEV TEST COMPANY
Assessment Period: October 2014
Additional Postage Due: $0.20

Postage Due: $0.20

Due Date: 02/18/2015

To view the status of this postage assessment on Business Customer Gateway please click here and go to Mailing
Reports > Mail Entry Additional Postage Assessment Report.

To view the detailed postage assessment summary information on Microstrategy Reports please click here and go to
Shared Reports > Mail Quality (eDoc Submitter) > Postage Assessment Summary Report.

34
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Assessment Reports

O The Assessment Summary Report shows all active invoices for
a CRID

O Mailers can choose to Request Review (dispute) or Pay
selectively

Home » Mail Entry Additionsl Postage Assess mert Report

Mail Entry Additional Postage Assessment Report

Please navigate to the Microstrateay Reports » Shared Reports » Mail Quaity » Mall Quality (eDoc Submitter) » Postage Assessment Summary Report (eDoc Submitter) to see the detailed mad entry invoice information.

Mail Entry Additional Postage Assessment Report Search

20400393 -
20400408 |
20548135 A
Date From; December v |[2014 v | eDoc Submiter CRID: 20548136 ¥ Show eDoc Submitter CRID Details Mail Joby [ | Status: | All - Include o Statuses ¥ |
Date To: | December v || 2014 v | Mailing Group ID:
Execute Search |

3 records found, displaying all records.
1

eloc Submitter Impact from Impact from Impact from Adjust
CRID Company Hama | Ansossmont Poriod Scamless MoveMlpdate elnduction S S addmw:;:é,umcnc Postage Due Status Action

ABC Company D 2014 ¥ $0.00 $0.00 X $40.82 $4082 Pending Action Request Review Pay
XYZ TEST

. . ) 5 Request Review
COMPANY INC December 2014 $164.31 $164.31  Pending Action Pay

20550229 Pty December 2014 $0.00 $0.00 $0.00 3602 3602 3602 $602 Pending Action  Request Review Pay

fototbs: _| $142.33] __________ $0.00] $0.00 $68.82] ______ $211.15] $211.15 $21950 |

LEGAL ON USPS.COM ON ABOUT.USPS.COM OTHER USFS SITES

Privacy Policy » Gaovernment Services » About USPS Home » Business Custorners Gateway »
Terms of Use » Buy Stamps & Shop » Newsroom » Postal nspectors » 4
FOIA > Prict & Label with Postage » Mall Service Updates » Inzpector General >
No FEAR Act EEO Data » Customer Service » Forms & Publications » Postal Explorer »
Site Index > Careers >
-
“« ) .
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POSTAL SERVICE® Assessment Reports

Assessment Reports

O The Assessment Detail | pessmscccmsmms —————
Report shows additional oo
postage, adjusted
additional postage, error | E—— _
counts, and error % for [
each error type

O Thelinks in the error e _ ‘
oy g | pom [
display a breakdown of — .
error counts by mail e \\
owner Lo eme——— il -

== - 36
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Assessment Review Request

O When requesting review, mailers indicate which errors to
review and provide contact information

(&2 Review Assignment - Windows Internet Explorer
- - VIS - -
l@ https://catl a.uspspostalone.com/mei/meireports/launchRequestReconciliationReview.htmi?eDocCRID=94539986 &invoicePeriod=2014-03-0 & @l

al _______ ReauestReviewSubmission &
E indicates a required field. M
“' Please select from the following error(s) to request a review on: I'
Impact From Barcode Uniqueness Errors: $994.36

Impact From Copal Errors: $539.94

Impact From STID Errors: S63 66

Report Type: Mail Entry Invoice Summary Report
Date Period: March 2014
eDoc CRID: 945393986

m

* Contact Name: Sareen

ll Email Sareen.devireddy@gmail.com ll

*Phone Number: 8514921542 (format: 000-000-0000GE) EXT. 12345)
*Reason For Requesting Review: disputind

-~

-

| | Submit I Cancel
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Postage Assessment Payment

Postage Assessment Payment

O Mailers have the option to allocate assessment amounts to any
permits used to pay for mailings during the assessment month

*indicates a required field.

* Location: AUTOMATED MAILING SYSTEMS of WASHINGTON, DC (20260-0004) ~

« permit. P 168 (ARTS COUNCIL OF THE BLUE RIDGE)

-

* Amount (S} 100

PE 16521 (CHURCH SOLUTIONS) §5.00 Remove
PE 325 (LOOKING FIT) 55.00 Remove
Pl 2025 (ETR_80195_PERMT) 510000  Remove
Pl 168 (ARTS COUNCIL OF THE BLUE RIDGE) S100.00 Remove

Subtotal: 2210.00
Total payment needed: 526 73479

Balance: 32657479

Confirm Cancel
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Postage Assessment Payment

Postage Assessment Payment

O Mailers can contact USPS and request a CRID not used in the last 30
days be added to their list in the assessment payment screen

et Soam 000 e Wt bt e m-ll{ B o P bt i
- - o Confirm Payment
"o e S *indicates a required field.
e [T WACNGASERACES LGV ) o GALAT TN PR v Account Search « Account Holder \ * Location: [TTLIU MAILING&SERVICES "LOC's" 1 of GALLATIN, TN (37066-2801) V|
' {1
o (IR TR AT i M * Permit: [P1 216 (EDWARD JONES) v] Add More
Aot fy 34! A T R ctrid COMONMBON o whled 1y Soachny)
+ Bawch by RO * Amount (§): |25-31 Add
& Sourch by Account Number
ot - [ v Soarch by Company Namw
(1] S ot A, O 2 1 .
v oareh by Poemit Nurre e BAEV Gy )
A + Sarchby o Tyoe ot BIEL Cay S No records found
oyt O o Seh by Courtry (ot Shan e Ui States) I
L fn Subtotal: $0.00
Contem | Com | - Total payment needed: $25.31
“““““ Accourt Mumbar: Balance: $25.31
OMEU Gty STON
ot I e i . Confirm Close
Parmit Mumber; st i v
B s Copyright © 1999-2015 USPS. All Rights Reserved.
mm 5! Fbwd lvﬂ it Terms of Use -
Company Name: ity w1 ¥ oy
Addross Line |
Addrens Une 2
Cuslomar City:
| gy | e .
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Postage Assessment Payment

O The Customer Ref/Reason Code field on the PostalOne!
Transaction Summary will include which assessment type and the
month/year for the assessment

[ Il POSTAL SERVICE » caps Transaction History Report

Account: 11583
Customer Name: PERRY JUDD'S INCORPORATED
Balance: $225,114.73 as of 02/05/2015 03:07:07 PM Central
Date Range: 02/04/2015 thru 02/04/2015
Sorted by: Transaction

~ Transaction Nember Date Cay State PermasUSPSCAS Type Class  Pleces  SpoiDamg Mal Class Transacton Amt Co
20150004082201004 O204T01S BARABOO w d ™ 115

20152004023 1050C4 0042018 BARABOD w 226 ™ S8

2015000411550100A 004014 BARASBTO w 2™ 1000

20150004 120045004 CO0A01S BARABOD wi 28 ™ sS4 3 S35 11473 Amecenars 302TEX0N
Date Range Summany

Stant Date o2 /0412018

Ooering Batsrce 226 528

Engey Date C2 /04 120t8

Closrg Balance 22547

Totsd Tramsscnons .

B 0 Fo 3000

Ceposay 0 For 3000

Crrer - For St 7w s
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Postage Assessment Payment

O A notification email is sent to the mail owner when their permit is
used to pay an assessment

The following additional postage due has been paid on the Mail Entry Additional Postage Assessment Report. No further
action is required.

eDoc Submitter CRID: 20400408

Company Name: DRH DEV PROD CO
Assessment Period: January 2015

Additional Postage Due: $0.37

Postage Due: $0.37

Payment Permit: Pl 71000

Payment Permit Location: SAN MATEO, CA 94403
Payment Account Number: 698091

Date of Transaction: 02/18/2015

Transaction Amount: $0.37

To view the status of this postage assessment on Business Customer Gateway please click here and go to Mailing
Reports > Mail Entry Additional Postage Assessment Report.

To view the detailed postage assessment summary information on Microstrategy Reports please click here and go to
Shared Reports > Mail Quality (eDoc Submitter) > Postage Assessment Summary Report.
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